®DenepanbHbIii 3ak0H Ne256 ot 21 nrons 2014 r.

O BHeceHHMHM U3MEHEHMI B O0T/eJIbHbIE 3aK0HOAaTe/IbHbIe aKThl Poccuiickoit
denepanuu Mo BONMPOCAM NMPOBeIeHUSI HE3ABUCUMOI OLIEHKH KavyecTBa
OKAa3aHMs YCJYT Opranu3anusMu B cdepe KyJabTypbl, COIUAIBLHOIO
00cJIy’)KMBaHUS, OXPAaHbI 310POBbS M 00PA30BAHMUSA

Cratpu 1

Buectu B 3akon Poccuiickoii @eneparun oT 9 oktsi6ps 1992 roga Ne 3612-1 "OcHoBbl
3akoHoarenscTBa Poccuiickoit deneparuu o kynbrype" (Bemomoctn Chesna HapoIHBIX
nenyratoB Poccuiickoit @enepanuu u Bepxosaoro Cosera Poccutickoit @eneparuu, 1992,

Ne 46, ct. 2615; Cobpanue 3akoHogaTenbecTBa Poccuiickort @eneparuu, 2004, Ne 35, ct. 3607;
2006, Ne 1, ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, cT. 3616; 2013, Ne 17, cT. 2030; Ne 27,

cT. 3477; Ne 40, ct. 5035) cnenyrouue n3MEHEHUS:

1) paznen VI nonomHUTh CTaThbsIMU 36" u 36° CJIEIYIOLIErO COACPIKAHUS:
"Craths 36", He3aBMCHMAas OLEHKA KAYeCTBA OKA3AHHS YCJIYT OPraHU3aAUUAMH KYJIbTYPbI

He3aBucuMas oneHKa Ka4ecTBa OKa3aHMs yCIyT OPraHU3alUsIMH KyJIbTYpPBI SBIISETCS OJHOM U3
¢dopM 00111eCTBEHHOTO KOHTPOJIS ¥ TPOBOJIUTCS B LEIISAX MPEIOCTABICHUS TPaKIaHaM
nH(pOpPMaLIMU O KaUeCTBE OKa3aHUs yCIYT OPraHu3alusIMH KYJIbTYpPbl, @ TAK)KE B LENSIX
MOBBIIICHHS KAYECTBA UX JIEATEIbHOCTH.

He3aBucumast onjeHKa KkauecTBa OKa3aHMsl yCIIYTI OpraHU3alusIMU KyJIbTYpbl IPEIyCMaTpUBacT
OLICHKY YCIIOBUI OKa3aHUs YCIYT 110 TAKUM OOIIMM KPUTEPHSIM, KaK OTKPBITOCTh U IOCTYITHOCTh
uHpopManuu 00 OpraHu3aluu KyJabTypbl; KOMQOPTHOCTh YCIOBHM MTPEIOCTABICHUS YCIYT U
JOCTYITHOCTh UX IMOJIyYEHHUS; BpeMs OKUIaHU IPEIOCTABICHUS YCIYTH; JOOPOKEIATEIbHOCTb,
BEXXJIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OPTaHU3AIINH KYJIbTYPBI; YIOBIETBOPEHHOCTD
KaueCTBOM OKa3aHUs yCIIYT.

HeszaBucuMmast olieHKa KauyecTBa OKa3aHUs YCIyT OpraHu3alusiMy KyJbTYpbl TPOBOJAUTCS B
COOTBETCTBUU C MOJOKEHUAMU HACTOsALIEH cTaThu. [Ipy npoBeneHnn HE3aBUCUMOM OLIEHKHU
KauecTBa OKa3aHUs YCIYT OPraHU3aANMsIMHU KYJIbTYPhI HCIIOIB3YETCs 00IIeI0CTYITHAS
uH(popMalrs 00 oOpraHu3ausIX KyJIbTYphl, pa3MeniaeMasi B TOM 4ucie B OopMe OTKPBITHIX
JTaHHBIX.

He3aBucumast onieHKa kayecTBa OKa3aHMsl YCIYTI OpraHU3alusIMU KyJIbTYpbl IPOBOJUTCS B
OTHOLICHUH OPraHU3alUil KyJIbTYpHl, YUPEIUTEISIMU KOTOPBIX ABIAIOTCA Poccuiickas
Oenepanus, cyobekTsl Poccuiickoit denepanuyl Wi MyHUITUIATBHBIE 00pa30BaHMs, APYTHX
OpraHu3aIi KyJIbTYphl, B YCTABHOM KamuTalie KOTOpbIX A0Jia Poccuiickoit @enepanuu,
cyobekta Poccuiickoii ®@enepaniu UM MyHULIUIATEHOTO 00pa30BaHUS B COBOKYITHOCTH
IIPEBBINIACT MATHIECST MPOLICHTOB, a4 TAK)KE B OTHOILIECHUN UHBIX HETOCYAAPCTBEHHBIX
OpraHM3anuil KyJabTyphl, KOTOPbIE OKa3bIBAIOT IOCYIaPCTBEHHBIE, MYHUIIMIIAIBHBIE YCIYTH B

chepe KyIbTypHl.

He3aBucumas orieHka KauecTBa OKa3aHUs yCIyT OpraHu3alusiMu KyJIbTypbl HE TPOBOIUTCS B
OTHOILIEHUU CO3/IaHUs, UCTIOJIHEHUSI M UHTEPIIPETALMU TPOU3BEICHUN TUTEPATYPHI U UCKYCCTBA.

B nensx coznanus yclioBHit 1711 OpraHU3alMK MPOBEACHUS HE3aBUCUMOM OLICHKH KauecTBa
OKa3aHHUs yCIyT OPraHU3aIUsIMU KYJIbTYPHI:



e (hemepasbHBINA OPTraH UCIIOJHUTENFHON BIACTH, OCYILIECTBIISIONINHN (PYHKIUH 11O
BbIPA0OTKE U peau3aliy rocy1apCTBeHHON OJUTHKU U HOPMATUBHO-TIPABOBOMY
peryaupoBaHuio B chepe KyIbTyphl (Jajiee — yIoJIHOMOYEHHBIN (enepaabHbIi
OpraH HUCIIOJIHUTEIbHOMN BJIACTH), C YUaCTUEM CIICIIMATUCTOB, OCYIIECTBIISIONINX
npodeCCHOHATIBHYIO IEATENBHOCTD B chepe KyIbTYpbl, 00IIECTBEHHBIX
opraHuzaiuii B chepe KyIbTyphl, 00IECTBEHHBIX 00bETMHEHN TOTpeduTenei (nx
accoluanui, cor30B) (1anee — 00IIeCTBEHHbBIE OpraHu3anun) GopMUpyeT
0OLIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs
yCIIyT OpraHu3alusIMU KyJIbTYPHI U YTBEP)KIACT MoJiokeHne o HeM. [lepeueHb
OpraHu3anuii KyJabTyphl, B OTHOIIIEHHMH KOTOPBIX HE MMPOBOJUTCS HE3aBUCUMAs
OLIEHKA Ka4eCTBAa OKA3aHUsl UMM YCIYT, YTBEP)KIACTCS YIIOJIHOMOYEHHBIM
benepanbHBIM OPraHOM HCTIOJIHUTEIBHOM BIACTH C MIPEIBAPUTEIbHBIM
00CcyXIeHHuEM Ha OOIIIECTBEHHOM COBETE;

e OpraHsl TOCYJapCTBEHHOH BiacTH cyObekToB Poccuiickoit deneparuu ¢ yuactueM
OO0IIECTBEHHBIX OpraHu3auil GOpMUPYIOT OOIIECTBEHHBIE COBETHI MO
MIPOBEJICHUIO HE3aBUCHMOM OIIEHKH KayecTBa OKa3aHUs YCIYT OpraHu3alusIMu
KYJIBTYpPBI, pACIOJI0KEHHBIMU Ha TEPPUTOPUAX cyOBeKTOB Poccuiickoit
®denepanyu, U yTBEpPKAAIOT MOJI0KEHHUE O HUX;

e OpraHbl MECTHOTO CaMOYTIPaBJICHUSI C yUaCTHEM OOIIECTBEHHBIX OpraHU3aIfil
BIIpaBe (OpMHUPOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMON
OLICHKH KaueCTBa OKa3aHUs yCIyT OPraHU3alUsIMHU KyJIbTYphl, PacTiolOKeHHBIMU
Ha TEPPUTOPUSIX MYHULIUTIATBHBIX 00pa30BaHUMN, U YTBEPKAATh MMOJIOKEHHE O HUX.

[Toxa3zaTenu, xapakTepu3yoIue O0Iue KPUTEPUH OLICHKH KauecTBa OKa3aHUs yCIyT
OpraHu3anusaMU KyJIbTYpbl, YKa3aHHBIMU B YaCTH YE€TBEPTON HACTOSILIEH CTAThH,
YCTaHABJIMBAIOTCS YIIOJTHOMOYEHHBIM (pesiepaabHbBIM OPTaHOM HCHOJTHUTEIHHOM BIACTH €
IpeBapUTEeIbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

[lo pemieHHIO YIIOIHOMOYEHHOTO (peIepabHOTO OpraHa UCTIOTHUTENIBHON BIACTH, OPTaHOB
roCyJapCTBEHHOM BiacTH cyOnekToB Poccuiickoit denepariny uiam opraHoB MECTHOTO
camoynpaBiieHUs! (YHKIIUU OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBIUCUMOM OLICHKH
KayecTBa OKa3aHUs YCIYT OpraHUu3alUsIMU KYJIbTYPbl MOTYT OBITh BO3JIO’KEHBI Ha
CYIIECTBYIOIINE TIPH STUX OpraHax OOIIECTBEHHBIE COBETHI. B Takux cirydasix oOIIeCTBEHHBIE
COBETHI 10 MTPOBEJICHUIO HE3aBUCHUMOI1 OLIEHKH KauyecTBa OKa3aHMs YCIYT OpraHu3alusIMH
KYJIbTYpbI HE CO3/Iat0TCSl.

OO1ecTBEHHBIN COBET 110 MPOBECHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIIyT
OpraHU3aIMsIMHU KYJIbTYpbl POPMHUPYETCS TAKUM 00pa3oM, 4TOOBI OblIa MCKITIOUEHA
BO3MOXXHOCTh BOSHUKHOBEHHUSI KOH(IUKTA HHTEpecoB. CocTaB 0OIIECTBEHHOT'O COBETA
dbopMupyeTCs U3 Yncia IpeICTaBUTENIel 00IEeCTBEHHBIX OpraHu3anuii. Yucio 4ieHos
OOIIIECTBEHHOTO COBETA HE MOXKET ObITh MEHEE YeM IISATh 4eNoBeK. YJIeHbI 001ECTBEHHOTO
COBETa OCYHIECTBIIAIOT CBOIO JEATEIILHOCTh Ha OOIIECTBEHHBIX Hauanax. Mupopmarus o
JeSITeIbHOCTH OOIIIECTBEHHOT'O COBETa Pa3MeIaeTcs OPraHOM IoCyIapCTBEHHON BIIACTH,
OpraHOM MECTHOT'O CaMOYIIPaBJIEHUs, IIPU KOTOPBIX OH CO3/aH, Ha CBOEM O(UIIHAIILHOM caiiTe B
UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MuTepuet" (nanee — cetb "MuTepHeT").

He3aBucumas orieHKa KauecTBa OKa3aHUs YCIyT OpraHU3alusiMu KyJIbTypbl, OpraHu3yemast
0OIIECTBEHHBIMU COBETAMH IO €€ TIPOBECHHIO, IIPOBOUTCS HE Yallle YeM OHH pa3 B TOJ U HE
peke 4yeM OJIMH pa3 B TpH roja.

OO0111ecTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyTr
OpraHU3aIUsIMU KYIbTYpHbI:



e  ONpPENENAIOT IEPEYHHU OPraHU3alUN KYJIbTYpbl, B OTHOLIEHUU KOTOPBIX
IIPOBOJUTCS HE3aBUCHUMAsl OLICHKA,;

e (OPMUPYIOT MPEIIOKEHUS IS pa3pabOTKU TEXHUYECKOTO 3a1aHus JIIs
OpraHu3aI, KOTopas OCYIIECTBIsIeT cOop, 0000IIeHHE 1 aHaTU3 HHPOPMAITHH O
KaueCTBE OKa3aHMsl YCIYI OpraHu3alusIMU KyJIbTYpHI (ajee —onepaTop),
INPUHUMAIOT y4acTHE B PACCMOTPEHUH MPOEKTOB JOKYMEHTALUHU O 3aKyNKe padoT,
YCIIYT, @ TAK)KE IIPOEKTOB IOCY1apCTBEHHOI'0, MyHUIIUIIAJIbHOTO KOHTPAKTOB,
3aKJII0YAEMBIX YIIOJTHOMOUYEHHBIM (peiepanbHbIM OpPraHOM MCIOJHUTEIbHON
BJIACTH, OpraHaMu T'OCYAapCTBEHHOM BiIacTu cyobekToB Poccuiickoit deneparn
WJIM OpraHaMHi MECTHOT'O CaMOYIIPaBJIEHUsI C OTIEPATOPOM;

e  YCTaHABJIMBAIOT IPU HEOOXOANMOCTH KPUTEPUH OLIEHKH KayecTBa OKa3aHUS yCIIyT
OpraHu3alUSAMH KYJIbTYPHI (JIOMOJTHUTENBHO K YCTAaHOBIICHHBIM HACTOSIICH
CTaThel OOIIUM KPUTEPHUSIM);

e  OCYIIECTBIISIIOT HE3aBUCUMYIO OILIEHKY KaueCTBa OKa3aHMsI YCIyT OpraHu3alusiMu
KYJIBTYPBI C Y4€TOM HH(pOPMAIIH, IPEACTaBICHHON OIIepaTOpOM;

e MPEICTABISAIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (eiepabHblil Opra
VCIIOJIHUTEIIBHOM BJIACTH, OPTraHbl FOCY1apCTBEHHON BIIACTH
cyobekToB Poccuiickoit denepariiu, opranbl MECTHOTO CaMOYIPABJICHHUS
pe3yJIbTaThl HE3aBUCUMOM OLICHKH Ka4eCTBA OKa3aHUs yCIyT OpraHu3alusiMu
KYJBTYpPBI, a TAKXKE IPEUIOKEHUS 00 yIyUIIeHUN KauecTBa UX JeSATEIbHOCTH.

3axiroueHre TOCyJapCTBEHHBIX, MyHUIIMITAIbHBIX KOHTPAKTOB Ha BBITIOJIHEHUE pa0doT, OKa3aHUE
YCIIYT 10 cO0py, 0000IIEHNIO ¥ aHATU3Y WH(POPMAIIUK O KaueCTBE OKa3aHUs yCIyT
OpraHu3alusaMU KyJIbTYpbI OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickon
denepanun 0 KOHTPAKTHOH CHCTEME B cepe 3aKyImoK TOBapOB, pabOT, yCIyT Il o0ecriedeHus
rOCYJapCTBEHHBIX U MYHHUIMIIATIBHBIX HYXK/I. Y IOJIHOMOYEHHBIN (eiepabHblil Opran
WCITOJTHUTEIILHON BJIACTH, OPTaHbl TOCYAAPCTBEHHOM BIacTH CyObeKTOB Poccuiickoii
CDG,Z[GpB.L[I/II/I, OpTraHbl MCCTHOI'O CaMOYIIPABJICHUA 110 PE3yJIbTaTaM 3aKIFOYCHU A
roCy/IapCTBEHHBIX, MYHUIIUIAIBHBIX KOHTPAKTOB OPOPMIISIIOT pelieHne 00 onpeesieHun
orepaTopa, OTBETCTBEHHOTO 3a MMPOBEICHNE HE3aBUCUMOW OIEHKU KayecTBa OKa3aHUS YCIyT
OpraHU3aLUSIMHU KYJIbTYPHI, a TAKXKe PU HEOOXOAUMOCTH MPEIOCTaBISAIOT ONEpaTopy
00IIEeIOCTYTHYIO0 HH(POPMAIIHIO O IESTETbHOCTH JaHHBIX OpraHU3aIi, (GOpMHUPYEMYIO B
COOTBETCTBUU C FOCYAAPCTBEHHOM U BEJOMCTBEHHO!N CTATHCTUYECKONH OTUYETHOCTHIO (B CiIydae,
€CJIM OHA He pa3MellleHa Ha O(pUIIMaTFHOM CaliTe OpraHu3alun).

[ToctynuBiIasi COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (heiepabHbIi OpraH UCIIOTHUTEIBHON
BJIACTH, OPTaHbl TOCYJIAPCTBEHHOM BIacTH cyOhekToB Poccuiickoit deneparuu, opraHsl
MECTHOI'0 CaMOYTpaBJIeHUsI HHPOPMaLUs O pe3ysibTaTax HE3aBUCUMOM OLIEHKH KadecTBa
OKa3aHMsl yCIyT OpraHu3alusIMU KyJIbTYPbI IOAJIEKUT 0053aTEIIbHOMY PACCMOTPEHHIO
yKa3aHHBIMH OpraHaMu B MECSYHBII CPOK U YUUTHIBAETCS UMM IIPU BBIPAOOTKE MEp 110
COBEPUICHCTBOBAHUIO JIEATENBHOCTH OPTaHU3alUN KYJIbTYpBHI.

Wndopmanus o pe3yiabTaTax He3aBUCUMOM OLEHKH KauecTBa OKa3aHUs YCIyT OpraHU3alisIMH
KYJIBTYPBI Pa3MEIAETCs] COOTBETCTBEHHO:

e  YNOJHOMOYEHHBIM (eiepalbHbIM OPraHOM UCIIOJIHUTENIBHOM BIAaCTH Ha
ounmanbHOM caiiTe Ui pa3MeIleHuss HHPOPMALMU O TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUpEXACHUSIX B ceTH "HHTepHeT";

e OpraHamu roCyaapCTBEHHOU BiacTu cyobekTOB Poccuiickoit deneparumy,
OpraHaMH MECTHOTO CaMOYTIPABJICHHS Ha CBOMX OQUIIMAIBHBIX CaliTaxX U
oQUIMaTEHOM caiiTe AJis pa3MelleHus: HH(GOpPMaIUU O TOCYIapCTBEHHBIX U
MYHUILIMTIATBHBIX yUpexIeHUsX B ceTu "MHTepHer".



CoctaB nuHpopmManuu 0 pe3ynbTaTax HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs yCIyr
OpraHu3alUsAMM KYJIbTYphI U TIOPSIIOK €€ pa3MeLIeHNs Ha OQUIMAIbHOM CalTe JUIsl pa3MeLeHHs
UH(OPMALIMU O TOCYAAPCTBEHHBIX M MyHULIMNAIBHBIX YUpeKIeHusx B cetd "Murepuer”
ompenenstoTcs ynostHoMoueHHBIM [IpaButenbctBoM Poccniickoit denepanun henepaibHbIM
OpraHOM HCIIOJTHUTEIBHOM BJIACTH.

KoHTpons 3a cobroieHreM nporeayp MpoBeIeHUsT HE3aBUCUMOM OIEHKH KauyecTBa OKa3aHUs
YCIIYT OpraHU3alUsIMU KyJIbTYphl OCYIECTBIISIETCS B COOTBETCTBUU C 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanuu.

Cratbs 36°. NHpopManuoOHHAA OTKPBITOCTH OPraHU3alUil KYJbTYPbI

Opranu3zanuy KyJabTypbl, YKa3aHHbBIE B YACTH YETBEPTOM CTAaThbU 36" nacrosmux OCHOB,
00eCTeYnBarOT OTKPBITOCTh U JOCTYTHOCTb CIIEAYIONIEH HH(OpMAIIIH:

e JlaTa CO3JaHUA OPraHU3ALUU KYIbTYpPBI, €€ YUYPEAUTEIb, YUPEIUTEIN, MECTO
HAXOJXKJICHUS OpPTaHU3aIuU KYJIbTYPHI U €€ GriinanoB (pU HATMYUH), PEKUM,
rpa¢uk paboThl, KOHTAKTHBIE TeIE(POHBI U aJpeca FICKTPOHHOU MOYTHI;

e CTPYKTypa M OpraHbl yIIPaBJICHUs OPraHU3alUuU KyJIbTYypHI;

e BHJIbI IPEAOCTABIISIEMBIX YCIIYT OpraHU3aLUEN KYJIbTYphI;

e MaTepHaAIbHO-TEXHUYECKOE OOecrieueHue MpeI0CTaBICHUS YCIIYT;
e KOIHMS yCTaBa OPraHU3aLUU KYJIbTYpBI;

e KOMUs MJIaHa (PUHAHCOBO-XO3SUCTBEHHOU AESITENIbHOCTA OPTraHU3aI[UH KYJIbTYpPHI,
YTBEPKIECHHOIO B YCTAaHOBJIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon denepaunu
MOPSIZIKE, YIIA OF0JKETHOM cMeThl (MHpopMalus 06 00beMe MpeI0CTaBIsIEMbIX

YCIIyT);
e KOIUS NJOKYMEHTA O IOPSAAKE NIPENOCTABICHUS YCIYT 3a IJIaTy,;

e uwH(pOpMaIHs, KOTOpas pa3MeIIaeTcs, ONMyOIUKOBBIBACTCS 110 PEIICHHUIO
OpraHu3aly KYJIbTYpHI, @ TAKXKe HH(OpMAIH, pa3MELIeHUE U OIyOJIMKOBaHHE
KOTOPOH SIBJITFOTCSI 00S13aTEIPHBIMH B COOTBETCTBHH C 3aKOHOIATEIIbCTBOM
Poccuiickoit denepanuu;

e HHas OMpeJesieMas YIIOJTHOMOYECHHBIM (eiepallbHbIM OPTaHOM HCIIOTHUTETHHON
BJIACTH HeoOXoauMasi AJis MPOBECHHUS HE3aBUCUMOM OIICHKU KayecTBa OKa3aHUs
yCIIyT OpraHu3alusMu KyJIbTypbl HHpOpMaLHs.

WNndopmanus, ykazaHHas B 4aCTH MEPBOI HACTOALICH CTaTbU, pa3MeIIaeTcsl Ha O(pUIHATbHBIX
caifTax ymoJIHOMOYEHHOTr0 (hefiepaIbHOroO OpraHa UCIIOJIHUTEIbHON BIACTH, OPTaHOB
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoii @enepanuu, opranoB MECTHOTO
CaMOYITIPaBJICHUSI U OPTaHU3aIMi KYJIbTYphl B c€TH "MHTepHET" B COOTBETCTBHUM C
TpeOOBaHUSAMHU K €€ COEePKaHUIO U (POpMe PEIOCTABICHHS, YCTAHOBICHHBIMU
YIIOJIHOMOYEHHBIM (he/iepabHbIM OPTaHOM UCTIONHUTEIIBHON BIACTH.

YnonHoOMOYeHHBIH (hesiepalibHbIi OpraH UCTIOIHUTEILHON BIACTH, OPraHbl TOCYJapCTBEHHOM
BJIacTH CyOBeKkToB Poccuiickoit deneparniun, opraHbl MECTHOTO CAaMOYITPABJICHUS U OpTraHU3aAIKI
KyJBTYpBl 00€CIIEYNBAIOT HA CBOMX O(QHIMATBHBIX caiiTax B ceTH "MHTepHeT" TEXHUYECKYIO
BO3MO>KHOCTb BBIPQ)KCHHsI MHEHUH TI0Jy4aTeJIIMU yCIYT O Ka4eCTBE OKa3aHUs yCIyT
OpraHM3alUsIMHU KyJIbTYypHL.";

2) craThio 37 JOMOIHUTH a03aleM CIICAYIOIIETO COICPIKAHMUS:

"co3maHue yCiIoBUM JJIs1 OpraHU3aIMU TPOBEICHHS HE3aBUCUMOM OIIEHKH KauyeCcTBa OKa3aHUs
yCIIyT OpraHu3alusMu KyJbTyphlL.";



3) yacTh mepByIO cTaThi 39 NOMOJIHUTH a03aleM CIIEIYIOIIETrO COePKAHUS:

"'co3manne yCIOBUM JIJIsl OpraHU3alMK MPOBEJCHUS HE3aBUCUMOM OIICHKH KaueCTBA OKAa3aHUs
YCIIYT OpraHu3alusIMHi KyJIbTyphL.".

Crarbi 2

Buectu B ®@enepanbublii 3akoH o1 10 nexadbps 1995 roga Ne 195-®3 "OO6 ocHOBax COIUAIBEHOTO
obcmyxuBanus HaceneHus B Poccuiickoit @eneparnun” (CoOpanue 3aKOHOATEIHCTBA
Poccwuiickoit denepanuu, 1995, Ne 50, cr. 4872; 2003, Ne 2, cT. 167; 2004, Ne 35, cr. 3607;
2008, Ne 30, ct. 3616) cremyromiye H3MEHCHHS

1) TOTIOTHUTH CTAThSIMU 17 u 172 CJIEAYIOIIETO COJICPKAHMUS:

"Crarbs 17". He3aBHCHMAst OLEHKA Ka4ecTBA OKA3AHMSI YCIYT YUYpPeKIeHUSAMHU U
NpeINpPUATUSIMHA COLMATBHOI0 00CTy’KMBAHUS

1. HezaBucumas oreHka KauecTBa OKa3aHHs yCIyT YUPEKICHUSAMH U TIPEIIPUATHIMH
COLMAIBHOTO 00CITY)KHBaHUS SBJIAETCS OAHOM U3 (HOpM OOIIECTBEHHOTO KOHTPOJIS U
HPOBOANTCS B IETISX MPEIOCTABICHHUS TTOJTyYaTeNsIM COLMATBHBIX YCIYT HHPOPMAIUH O
Ka4eCTBE OKa3aHUs yCIYT YUPESKICHUAMH U MPEIIPUATUIME COLIMATBHOTO 00CTYKUBaHUS, a
TaKOKE B LIEJIAX MOBHIIICHNS KaUeCTBA UX JICSTEITBHOCTH.

2. He3aBrucuMasi OLIEHKa KaUueCTBA OKa3aHUs YCIYT YUPEXKICHUSIMHU U NPEIITPUATUIMU
COLMAIBHOTO 00CTY)KMBaHUS MPEAYCMAaTPUBAET OLIEHKY YCIOBHM OKa3aHHsI YCIYT 110 TAKUM
O0LINM KPUTEPHSIM, KaK OTKPBITOCTh M IOCTYITHOCTh HH(OpMaLUU 00 YUPEKIACHUH U O
NPEINPUATHHA COLUAIBHOTO 00CITYKUBAaHUS; KOM(DOPTHOCTH YCIOBUI MPEIOCTABICHUS
COLIMAIBHBIX YCIYT U JOCTYITHOCTh UX MOJYUYEHHUS; BPEMsI OKUJAHUS MTPEJOCTABICHUS
COLMAIBHOM yCIYTH; T0OPOKeIaTeIbHOCTh, BEXKINBOCTh, KOMIETEHTHOCTh pAOOTHUKOB
YUpEXKJIEHUS U NPEIIPUATUS COLIMATIEHOTO 00CTYKUBAaHUS; YIOBIETBOPEHHOCTh KAYECTBOM
OKa3aHUs yCIyT.

3. He3zaBrucrMasi OlleHKa Ka4eCTBA OKA3aHUS YCIIYT YUPEXKIECHUAMU U NPEAIPUATUIMU
COLMATEHOTO 00CITY)KHBaHUS TIPOBOJUTCS B COOTBETCTBHH C TIOJIOKCHUSIMU HACTOSIICH CTAThH.
[Ipu mpoBeneHNM HE3aBUCUMOW OLIEHKH Ka4eCTBA OKA3aHUs YCIYT YUPEKICHUAMU U
MPEANPUITHIMHU COIMAIIBHOTO 00CITYKMBaHUSI HCTIONB3yeTCs 001Ie10CTymHas nHpopmarus 00
YUPCKACHUAX U O MPCANPUATHUAX CONUAIIBHOTO O6CJIy)KI/IBaHI/I}I, pasmMeiacMmas B TOM YUCJIC B
(dopMe OTKPHITHIX JTaHHBIX.

4. He3aBucumasi OlIeHKa KaueCTBa OKa3aHUs YCIYT YUPEKACHUSIMU U TPEANPUATUSIMU
COITMATBHOTO OOCTY)KUBAHUS TTPOBOJUTCS B OTHOIICHUH YUPEKICHUN U TIPEATIPUSTHIA
COLIMATILHOTO 0OCITY>KUBAHUS, TOCYJaPCTBEHHBIX MPEANPUATHI U YUPESIKIECHUN COLUATBHOTO
00CITy>)KMBaHU, SBIISIOMINXCSI COOCTBEHHOCTHIO CYOheKTOB Poccutickoii denepamnuu u
HaXOJALIMXCS B BEJICHUH OPTaHOB rOCyJapCTBEHHOH BiacTH cyOBbekToB Poccuiickoii
denepanun, IPYyrux YIpEeKISHUN U IPEATPUITHI COUATIBHOTO 00CITYy)KHBaHHUs, B YCTABHOM
Kanuraie KoTopbix noist Poccuiickoit @enepannn, cyonekta Poccuiickoit denepanuu uim
MYHHITUTIAILHOTO 00pa30BaHMs B COBOKYITHOCTH MPEBHIIIACT MATHACCAT MPOILIEHTOB, a TAK)KE B
OTHOILIEHUU UHBIX HETOCYJAPCTBEHHBIX YUPEKICHUN U MIPEANPUATUN COLUATBHOTO
00CITy)KMBaHUs, KOTOPBIE OKA3bIBAIOT TOCYIAPCTBEHHBIC, MYHHUIUTIATBHBIC COIUATLHBIE YCIYTH.

5. B nensix cozmanust yCIOBH J1s1 OpraHu3aIiy MPOBEICHNS HE3aBUCUMON OIIEHKH KayeCcTBa
OKa3aHUs YCIYT YUPESKICHUSIMU U MPEATNPUATUIMEI COIUATBHOTO 00CTYKUBAHUS:

1) benepanbHBIM OpraH UCTIOTHUTEIHHOM BJIACTH, OCYIIECTBISIOMNA (PYHKITUN TTO BRIPAOOTKE U
peanu3ay rocyJapCTBEHHON MOJIUTUKU U HOPMAaTHBHO-TIPAaBOBOMY PET'YJIMPOBAHUIO B chepe



COLIMANILHOTO 0OCITYKMBaHUS (HaJiee — YIIOJTHOMOYCHHBIN (eiepaibHbIN OpraH UCIIOTHUTEIHLHOM
BJIACTH), C YIaCTHEM OOIIECTBEHHBIX OPraHU3alliii, 0OIIECTBEHHBIX O0hEAMHEHUH
notpebuTeneit (MX accolualmii, COr030B) (anee — 0OMECTBEHHBIE OpraHu3aIiK ) GOpMHUPYyET
OOIICCTBCHHBIN COBET IO MPOBEICHNIO HE3aBUCHMOM OIICHKH Ka4ueCcTBa OKa3aHUs yCIyTr
YUPEXKICHUSIMHU U TMPEANPUATASIMUA COIIMATLHOTO 00CTY>KUBAHUS U YTBEPHKIAET TOJIOKEHUE O
HEM;

2) opraHbl TOCY/IapCTBEHHOM BlIacTh cyOBbekTOB Poccuiickoit Deaepanuu ¢ yaacTuemM
OO0IIeCTBEHHBIX OpraHu3aluil OPMUPYIOT OOIIECTBEHHbBIE COBETHI IO MTPOBEACHUIO
HE3aBHCHMOM OLIEHKH Ka4eCTBa OKA3aHUS YCIYT YUPEKACHUAMH U IPEANPUATHAMHI
COLMAJIBHOTO 00CTY)KHBaHUS, pAaCIIONIOKEHHBIMU Ha TEPPUTOPUAX CyObeKTOB Poccuiickoit
®denepanyy, U yTBEpPKAAIOT MOJIOKECHHAE O HUX;

3) opraHbl MECTHOTO CaMOYTPAaBIEHUS C y4acTheM OOLIECTBEHHBIX OPraHU3aluii BIIpaBe
(dopmMHpOBaTh OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMON OLIEHKH KauecTBa
OKa3aHUs yCIYT YYPESKICHUSIMH U MPEANPUATUIMHI COLUATBHOTO 00CTyKUBaHUS,
PacoNOKEHHBIMH Ha TEPPUTOPHUSX MYHHUIIUIAILHBIX 00pa30BaHU, U yTBEPHKIATh TOJIOKEHUE O
HUX.

6. ITokazarenu, XxapakTepu3yromye o0me KpUTEPUH OLIEHKH KadyecTBa OKa3aHUs YCIIyT
YUPEKACHUAMHI U MIPEIIPUATHAMH COLUAIBHOTO 00CITYy)KUBaHUs, YKa3aHHBIMU B 4YaCTU
YeTBEPTOIH HACTOALICH CTaThbU, YCTAHABIMBAIOTCS YIIOJIHOMOYEHHBIM (heiepabHbIM OPraHOM
UCTIOJIHUTEJIEHOW BJIACTH C IIPEJBAPUTEIIbHBIM O0CYXK/I€HUEM Ha OOIECTBEHHOM COBETE.

7. Ilo pemieHnI0 YIOJTHOMOYEHHOTO (eIepaIbHOTO OpraHa NCIIOTHUTEIBHON BIIACTH, OPTaHOB
roCyJapCTBEHHOM BiIacTH cyOBbekToB Poccuiickoii @enepanuu Uim OpraHoB MECTHOTO
camoynpasiieHus1 GYHKIIUU OOIIECTBEHHBIX COBETOB IO NMPOBEICHUIO HE3aBUCUMOMN OLIEHKH
Ka4eCcTBa OKA3aHHUs yCIYT YUPESKICHUAMHU U MPEIIPUATUIMH COLIMATIBHOTO 00CTYKUBAHUS
MOTYT OBITh BO3JIO’KEHBI Ha CYHIECTBYIOIINE TP 3TUX OpraHax oOILIeCTBEHHbIE COBETHI. B Takux
cilydasix 0OILIeCTBEHHBIE COBETHI 0 MPOBEICHUIO HE3aBUCUMON OLIEHKH KaueCTBA OKa3aHUs
YCIIYT YUPEKICHUSIMU U MPEANPUATUIMU COLIUATBLHOTO 00CTYKUBAHUS HE CO3/1al0TCA.

8. OOIIECTBEHHBIN COBET IO MTPOBEJACHUIO HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUs YCIIyT
YUPEKACHUSAMH U MIPEINPUATHSIME COLUATBHOTO 00CTy)KUBaHUS (POPMHUPYETCS TAKUM 00pa3oM,
4yTOOBI ObLJIa UCKITIOUEHA BO3MOKHOCTh BOSHUKHOBEHMSI KOH(IMKTa nHTepecoB. CocTaB
00IIECTBEHHOTO COBETa (hopMuUpyeTcs U3 YHucCia MpeACTaBUTENeH OOIIECTBEHHBIX OpTaHU3aIi.
Yucno wieHoB 00IIECTBEHHOI'O COBETAa HE MOXKET ObITh MEHEE YeM MATh 4YeoBeK. UsieHbl
0O0IIECTBEHHOT'O COBETA OCYIIECTBIIAIOT CBOIO JIEATENFHOCTh HAa OOIIECTBEHHBIX HavalIax.
HNudopmarniys o 1esTenbHOCTH 00IIECTBEHHOTO COBETA Pa3MEIaeTCsl OPraHOM T'OCyJapCTBEHHOMN
BJIACTH, OPTaHOM MECTHOT'O CaMOYITPaBJIEHHSI, IPU KOTOPHIX OH CO3J1aH, HAa CBOEM O(HUIIATLHOM
caiite B MH(OPMaIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTu "MHTepHeT" (1anee — ceTh
"UnTtepuet").

9. He3aBucrMasi olleHKa KaueCcTBa OKa3aHUS YCIYT YUPEXKIECHUSIMU U NPEANPUITUIMU
COLIMATILHOTO OOCITYKUBaHHUS, OpTraHU3yeMasi OOIECTBEHHBIMU COBETAMH I10 €€ MTPOBEICHUIO,
MIPOBOAMTCS HE Yallle YeM OJIMH Pa3 B FOJl U HE peKe YeM OAMH pa3 B TPU rojia.

10. O6mecTBeHHBIE COBETHI TI0 MPOBEIACHUIO HE3aBUCHMOM OIICHKH Ka4eCTBa OKa3aHUsl YCIyT
YUPCKACHUAMUA U MTPCATIPUATUAMU COUAIIBHOT'O O6CJIy)I(I/IBaHI/I}II

1) onpeaensroT nepeuHu yUpexKICHUN 1 IPEANPUATHIA COIMATBHOTO 00CTYKUBaHHSI, B
OTHOILIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAs OIICHKA;

2) hbopMHPYIOT MpeUIOKEHHS A pa3pab0TKH TEXHUYECKOTO 3aaHus Il OpraHU3aIiH,
KOTOpasi OCYIIECTBISIET cOOp, 00001IeHNe U aHAIN3 HH()OPMAITUK O KAYeCTBE OKA3aHMS yCIyT



YUPEXKISHUSIMHU U TPEANPUATHSIMU COLIMATLHOTO 00CTy)KUBaHUs (J1ajee — ormepaTop),
MPUHUMAIOT YY4acTHE B PACCMOTPEHUU MPOEKTOB TOKYMEHTALIUU O 3aKyIKe paboT, YCIyT, a
TaKXe MPOEKTOB TOCYAAPCTBEHHOT 0, MyYHULIMNIAJILHOI'O KOHTPAKTOB, 3aKIH0YAEMbIX
YIIOJTHOMOYEHHBIM (pe/iepaIbHbIM OPTaHOM MCTIOTHUTEIbHOM BIACTH, OpraHaMH
roCy/IapCTBEHHOW BIacTH cyObekToB Poccuiickoii Depeparuu wim opraHaMyd MECTHOTO
CaMOYTIPABIICHHUSI C OIIEPATOPOM;

3) ycTaHaBAMBAIOT NPU HEOOXOUMOCTH KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs yCIyT
YUPEXKIESHUSIMHU U MPEANPUATASIMU COLIMATLHOTO 00CTYKUBaHUS (JIOTIOTHUTEIBHO K
YCTaHOBJICHHBIM HACTOALICH cTaThel OOIIMM KPUTEPUSIM);

4) oCylIeCTBIIAIOT HE3aBUCUMYIO OIICHKY KaueCTBa OKa3aHUs YCIYT YUPEKICHUIMU U
IPEINPUATHSIMEI COITUAIEHOTO OOCTY)KHBAHHS;

5) mpeACTaBIAIOT COOTBETCTBEHHO B YIIOJTHOMOYCHHBIH (heliepabHbIA OpraH UCTIOTHUTEIbHON
BJIACTH, OpTaHbl TOCYIapCTBEHHOMN Bi1acTH cyObekToB Poccuiickoit denepannu, opraibl
MECTHOT'O CaMOYIIPABJICHUS PE3YIbTaThl HE3aBUCUMOM OLIEHKH Ka4eCTBa OKA3aHUS YCIIyT
YUPEKACHUAMH U MIPEINPUATHSIMH COLIUATBHOTO 00CITY)KUBaHUS, a TAKXKe MPEUIOKEHUS 00
YJIy4IIEHUHU Ka4eCTBA UX JIEATEIBHOCTH.

11. 3axstoueHue rocyJapCTBEHHbBIX, MyHUIIMNIATbHBIX KOHTPAKTOB Ha BHIMOJIHEHUE padoT,
OKa3aHHe yCcIyr 1Mo cOopy, 0000IIECHHIO U aHATTU3Y WH(POPMAIIMK O KaYeCTBE yCIyT
YUPEKACHUAMH U MPEIIPUATUAMH COLUATBHOTO 00CITY>KMBaHUS OCYILECTBIISETCS B
COOTBETCTBUH C 3aKOHOJaTeNbCTBOM Poccuiickoit depepannu o0 KOHTPAKTHON cUCTeMe B cdepe
3aKyIOK TOBAapOB, padOT, yCIyT 1Jsl 00eCedeHus TOCy1apCTBEHHBIX U MYHUIIUIIAIBHBIX HYXI.
YnoaHOMOYeHHBIH (hesiepaibHbIi OpraH UCTIOIHUTEILHON BIACTH, OPraHbl TOCYapCTBEHHOM
BJIacTU CyOBekToB Poccuiickoit denepariviu, opraHbl MECTHOTO CAMOYIIPABJICHHS 110
pe3yabTaTaM 3aKII0UEHUs TOCY1apCTBEHHBIX, MyHUIIUTIATBHBIX KOHTPAKTOB O(OPMIISIOT
perieHre 00 onpeeNeHu onepaTopa, OTBETCTBEHHOTO 3a IPOBEACHNE HE3aBUCUMON OLIEHKU
Ka4eCcTBa OKA3aHUs yCIYT YUPESKICHUAMH U MPEIIPUATUIME COLIMATBHOTO 00CTYKUBAaHUS, a
TaKKe MPU HEOOXOAMMOCTH MPETOCTABIISIIOT OTIEPATOPY OOIIECTOCTYITHYIO HH(POPMAIIHIO O
JeSITeIbHOCTH JJAHHBIX YUPEXKICHUH U TPEANPUITUN, POPMUPYEMYIO B COOTBETCTBUH C
TOCYJapCTBEHHOM M BEJOMCTBEHHOM CTATHCTHYECKOW OTYETHOCTHIO (B CiTydae, €Clid OHa HE
pa3melieHa Ha O(pUIIMAIBHOM CaiiTe yUpexIeHUS WU MIPEIPUATHUS ).

12. TlocTynuBIIas COOTBETCTBEHHO B YIIOJTHOMOUYEHHBIN (peiepaibHbIil OpraH HCIOTHUTEIBHOMI
BJIACTH, OPTaHbl TOCYIAPCTBEHHON BIacTH cyObekToB Poccuiickoit deneparuu, opraHsl
MECTHOT'0 CaMOYIIpaBJICHUs HHPOPMAIUs O pe3ylibTaTax He3aBUCUMOM OIIEHKH KayecTBa
OKa3aHHUA YCIYT YUYPESKICHUSIMHU U MPEANPUATUIMU COLUATBHOTO 00CTYKUBAHUS MOIEKUT
00513aTeIbBHOMY PAaCCMOTPEHHIO YKa3aHHBIMU OPraHaMH B MECSIUHBIN CPOK M YUUTHIBACTCS UMHU
pu BEIpaOOTKE Mep MO COBEPIICHCTBOBAHUIO PA0OTHI YUPEKACHUIN U MIPEAIPUATHIA
COITMATBHOTO OOCTY)KUBAHMUS.

13. Uadopmarus o pe3ynbTaTax HE3aBUCUMOW OIICHKH Ka4eCTBa OKa3aHUsl YCIIyT
YUPEKACHUSAMH U MPEINPUATHSIMH COLUATBHOTO 00CITY>)KMBaHUS Pa3MEIIAaeTCs] COOTBETCTBEHHO:

1) ynoTHOMOYEHHBIM (pesiepaibHBIM OpPraHOM UCIIOTHUTEIBHOM BIACTH HA O(UIIMATILHOM caiTe
JUId pa3MelleHns HHPOPMALIUU O TOCYAAPCTBEHHBIX U MyHULIUIIAIBHBIX YUPEKICHUIX B CETU
"NuTepuer”;

2) opraHaMu rocyJIapCTBEHHOH BIacTu cyOnekToB Poccuiickoit deneparinu, opraHaMu
MECTHOT'O CaMOYIIPABJICHUS Ha CBOMX O(UIIHATBHBIX CaliTax M OQHUIMATBHOM caiiTe 1ist
pa3MenieHus: HHPOpMAaIH O TOCYJapCTBEHHBIX U MYHULIUIIATIbHBIX YUPEKACHUIX B CETH
"NuTepuer".



14. CoctaB nnpopmanuu o pe3yabTarax He3aBUCUMOI OIIEHKH KauecTBa OKa3aHHsl yCIyT
YUPEKACHUAMH U MIPEAIPUATHAMH COLUAIBHOIO 00CITY>KMBaHUS U MOPAIOK €€ pa3MeIleHHs Ha
ounmanbHOM caiiTe Ui pa3MeIIeHuss HHPOPMAaILUU O TOCYIapCTBEHHBIX U MYHUITUIATBHBIX
YUpEeXKACHUAX B ceTH "MHTepHET" onpenenstorcs ynoaHoModeHHbIM [IpaBuTenbcTBOM
Poccuiickoit @enepannu penepaabHbIM OPraHOM HCTIOIHUTEILHON BIACTH.

15. Kontpois 3a coOnroaeHreM mpoleayp NpoBEeICHUS He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIYT YUPEIKICHUSIMH U MPEATPUATHIMA COIUATBHOTO 00CTy)KUBAHUS
OCYILIECTBJISIETCS. B COOTBETCTBUH € 3aKOHOATENIbCTBOM Poccuiickoit denepanuu.

Cratbs 17°. NHpopManuOHHAA OTKPBITOCTD YYPEKICHUI U NPEeANPUATHH COLUAIBHOIO
00CTyKMBAHUS

1. YupexaeHus ¥ NpeanpusaTHs COLUUATBHOTO 00CTYKUBaHUS 00ECTIEYMBAIOT OTKPBITOCTh U
JOCTYITHOCTB ClIeAytoIiel HHpOopMauu:

1) nata co3maHus yUpEKACHUS, MPEANPHITHS COIUATLHOTO O0CTY)KUBAHHUS, UX YUPEIAUTEIb,
YUPEAUTETTN, MECTO HAXOXKACHHS YIPEKICHUS WIH MPEATPUATHS COIUATBHOTO 00CTYKUBAHUS U
ux ¢uaranos (IpU HATUMYUH ), peKUM, Tpaduk pabOThl, KOHTAKTHBIE TeJIe(OHBI U aapeca
ANEKTPOHHOMU MOYTHI;

2) CTpYKTypa U OpraHbl YIPaBICHHUS YIPSKACHUS U IPSANIPUATHS COIMATBHOTO 00CTY)KUBAHHS;

3) BUBI COIMAIBHBIX YCIYT, IPEAOCTABISIEMBIX YUPESIKICHUEM U IPEAPUSITHEM COLUATBHOTO
00CITy>)KUBaHMUS;

4) MaTepuaTbHO-TEXHUIECKOE 00ECIICUCHNE MPEIOCTABICHNUS COIIMATBHBIX YCIIYT;
5) Komus ycraBa yupexkIeHHs WU MPEINPHUITUS COLIUATBHOTO 00CTY)KUBaHHS;

6) komus iaHa (UHAHCOBO-XO3SHUCTBEHHON NCATEIBHOCTH YUPEKIACHHUS I IPEATPUSTHS
COILIUAJIBHOTO O6CJIy)KI/IBaHI/I}I, yTBep)KI[eHHOI‘O B YCTaHOBJIeHHOM 3aKOHOAATCIIbCTBOM
Poccuiickoit deneparuu nopsike, Win 010 KETHOW cMeThl (MHGopMalus 00 oobeme
HpeI[OCTaB.H}IeMBIX COIIMAJIbHBIX yCJIyF),

7) KonHst JOKyMEHTa O TIOPSIKE MPEIOCTABICHUS COLUAIBHBIX YCIIYT 32 IIaTy;

8) uH(popmanus, KoTopas pa3MenIaeTcs, ONyOIUKOBBIBACTCS MO PEHICHUIO YUPEKICHUS NI
HPEATIPUATHS COLUATIBHOTO 00CITYKMBAaHUS, a TAaKXKe HHPOpMAIHs, pa3MeLIeHUE 1
OIyOJIMKOBAaHUE KOTOPOM SBISIIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH € 3aKOHOATEIHCTBOM
Poccuiickoit denepanmu;

9) unas onpenensiemMasi yoJIHOMOYEHHBIM (heiepalbHbIM OPraHOM UCTIOJIHUTEIBHOW BIACTH
Heo0XxoauMast JUlsl IPOBEACHUSI HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHMs yCIYyT YUPEKICHUAMU
U IPEANIPUATUSMH COIIMATIBHOTO 00CTyXKHUBaHU HHPOPMALIKSL.

2. Ilndopmarus, ykazaHHast B MyHKTe | HacTOsIIEH CTaThH, pa3MelaeTcs Ha O(pUIHaIbHBIX
caifTax yImoJIHOMOYEHHOT0 (heZiepalbHOroO OpraHa UCIOJHUTEIbHON BIACTH, OPIaHOB
roCyJapCTBEHHOH BiacTH cyObekToB Poccuiickoit @enepanuu, opraHoB MECTHOTO
CaMOYTIpaBIICHUs, YUPEKIAECHUHN U NPEANPUATHIA COLUAIBHOTO 00CITY)KUBAaHUS B CETH
"NHTepHeT" B COOTBETCTBUU C TPEOOBAHUSAMH K €€ COJCPKAHUIO U (OpME IIPEOCTaBICHUS,
YCTQHOBJICHHBIMH YIIOJIHOMOYEHHBIM (peiepaibHbIM OPTaHOM UCIIOJHUTENIBHOM BIacTH.

3. YIIOITHOMOYEHHBIN (eiepalbHbIii OpraH UCIIOJHUTEIBHOM BIACTH, OPTaHbl TOCYAAPCTBEHHOM
BJIacTU cyOBekToB Poccuiickoit denepariniu, opraHnbl MECTHOTO CAMOYITPABJICHUS, YUPESIKICHUS U



MmpeanpusaATus COUaJIbHOr o OGCHy)KI/IBaHI/IH O6€CH€‘-II/IBaIOT Ha CBOUX O(bI/II_[I/Ia.HBHBIX calTax B
cetd "MHTEpHET" TEXHMYECKYIO BO3MOKHOCTh BBIPAKEHUSI MHEHHUI MOJYy4aTEIsIMHA COLIMATbHBIX
YCIIYT O Ka4E€CTBE OKA3aHUS YCIYI YUPEKIACHUAMU U HPENIPUATUIMU COLIUATIBHOTO
obOcmykuBaHus.";

2) craThbio 20 JOMOIHUTH MOAMYHKTOM 11 CIIEAYIOIIEro CoaepKaHus:

"11) co3gaHue yCIOBHil ISt OpraHU3aliH MPOBEICHHS HE3aBUCHMOM OIICHKH KauecTBa
OKa3aHMsl yCIYyT YUPSKICHUSIMHU U MPEANPUATUAMHI COLIMATIBLHOTO 00CTyKUBaHUsL.";

3) B cratbe 21:
a) YacTh BTOPYIO JIOTIOJIHMTH HOBBIM a03a1ieM CeIbMbIM CIIEAYIOMIETO COMCPIKAHMS:

"co3maHue yCiIoBUM JJIs1 OpraHU3AIMU TPOBEICHHS HE3aBUCUMOM OIIEHKH KauyeCcTBa OKa3aHUs
YCIYT YUPSKICHUSAMHU U MPEANPUITUAMHI COLMATIBLHOTO 00CTyKUBaHHUS;";

0) ab3ar] cenbMOi cUYUTaTh a03a1eM BOCHMBIM.
Crartba 3

[TynkT 2 cTarbu 26° ®denepanbHOTO 3aK0HA OT 6 OKTAOps 1999 roga Ne 184-d3 "O6 o6mux
HpI/IHI_[I/IHaX OpI‘aHI/ISaI_[I/II/I 3aKOHOAATCIIbHBIX (HpeI[CTaBI/ITe.HBHBIX) 1 UCIIOJIHUTCIIBHBIX OpI‘aHOB
rocyJapcTBEHHOM BiacTu cyonrekToB Poccuiickoit deneparun" (CoOpanue 3aK0OHOIaTEIhCTBA
Poccwuiickoit @eneparuu, 1999, Ne 42, cr. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct. 17, 25;
2006, Ne 1, ct. 10; Ne 23, cT. 2380; Ne 30, ct. 3287; Ne 31, ct. 3452; Ne 44, ct. 4537; Ne 50,

cT. 5279; 2007, Ne 1, c1. 21; Ne 13, cT. 1464; Ne 21, ct. 2455; Ne 30, ct. 3747, 3805, 3808; Ne 43,
cT. 5084; No 46, ct. 5553; 2008, Ne 29, ct. 3418; Ne 30, cT. 3613, 3616; Ne 48, c1. 5516; Ne 52,
cr. 6236; 2009, Ne 48, ct. 5711; Ne 51, ct. 6163; 2010, Ne 15, ct. 1736; Ne 31, c1. 4160; Ne 41,
cT. 5190; Ne 46, ct. 5918; Ne 47, cT. 6030, 6031; Ne 49, cT. 6409; Ne 52, cT. 6984; 2011, Ne 17,
cT. 2310; Ne 27, ct. 3881; Ne 29, ct. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48, ct. 6727, 6732;
Ne 49, ct1. 7039, 7042; Ne 50, ct. 7359; 2012, Ne 10, cT. 1158, 1163; Ne 18, cT. 2126; Ne 31,

cT. 4326; Ne 50, ct. 6957, 6967; Ne 53, ct. 7596; 2013, Ne 14, c1. 1663; Ne 19, ct1. 2331; Ne 23,
cT. 2875, 2876, 2878; Ne 27, ct. 3470, 3477; Ne 40, ct. 5034; Ne 43, cT. 5454; Ne 48, c1. 6165;
Ne 51, ct. 6679, 6691; Ne 52, cr. 6981, 7010; 2014, Ne 11, ct. 1093; Ne 14, ct. 1562; No 22,
ct. 2770; Poccuiickas razera, 2014, 25 uroHs) AOMOJIHATH MOAMYHKTOM 79 ClemyIomero
COJIepKaHUSI:

"79) co3manus yCIOBUI IS OpraHU3aIiy IPOBEICHHUS HE3aBUCUMOM OLIEHKH KaueCTBa
OKa3aHUus yCJ'IYT OpI‘aHI/I3aI_[I/I$IMI/I B HOpH,Z[Ke " Ha YCJIOBI/IHX, KOTOpBIe yCTaHOBHeHBI
dbeneparTbHBIMU 3aKOHAMU.".

Cratbi 4

Brectu B ®enepanbubiil 3akoH OT 6 okTa0ps 2003 roma Ne 131-D3 "O6 oOmmx mpuHITUAIIAX
OpraHu3allii MECTHOTO camoynpasienus B Poccuiickoii @eneparun" (Cobpanue
3akoHOAaTenscTBa Poccuiickoit @enepammn, 2003, Ne 40, ct. 3822; 2007, Ne 1, ct1. 21; Ne 43,
cT. 5084; 2008, Ne 48, ct. 5517; Ne 52, ct. 6236; 2009, Ne 48, c1. 5733; Ne 52, ct1. 6441, 2010,
Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, ct. 3990; Ne 31, ct1. 4326; Ne 53, cr. 7596;
2013, Ne 27, ct. 3477; 2014, Ne 22, ct. 2770; Poccuiickas razera, 2014, 25 uroHs) cieayronme
U3MCHEHUS:

1) yacte | cTarbu 14" nononauts MyHKTOM 12 cieayromero coaep kaHusi:



"12) co3ganue yCIOBHil ISl OPTraHU3AIMHU MPOBEICHHUS HE3aBUCUMOM OI[CHKH KauecTBa
OKa3aHUs yCIyT OpPTraHU3aIMsIMH B TIOPSIKE U HA YCIOBUSX, KOTOPHIE YCTAHOBIICHBI
benepanbHBIMHU 3aKOHAMU.";

2) yacthb 1 craThu 15" nomonaute MyHKTOM 13 cieayromero coaep kaHusi:

"13) co3gaHue yCIOBUil ISl OPraHU3alMHU MPOBEICHHUS HE3aBUCUMOM OI[CHKH KauecTBa
OKa3aHUs yCIyT OPraHU3aIUsIMH B TIOPSIKE U HA YCIOBUSX, KOTOPHIE YCTAHOBIICHBI
denepaabHBIMHU 3aKOHAMU.";

3) vacthb 1 craThu 16" nononauTh MyHKTOM 13 cieayromero coaep kaHus:

"13) co3ganue yCIOBHit Ist OpraHU3aliu MPOBEICHHS HE3aBUCHMOM OIICHKH KauyecTBa
OKa3aHUs YCIyT OPTaHU3AIMSIME B MOPSIKE U HA YCIOBHIX, KOTOPBIC YCTAHOBIICHBI
dbeneparbHBIMU 3aKOHAMU.".

Cratbu 5

Buectu B @enepanbhblii 3akoH oT 21 HOs0ps 2011 roga Ne 323-D3 "O6 ocHOBax OXpaHbI
310poBbs TpaxkaaH B Poccuiickoit @enepanun” (Cobpanue 3akoHOAaTEIbCTBA Poccuiickoi
Oenepaunn, 2011, Ne 48, ct. 6724; 2013, Ne 27, c1. 3477; Ne 48, c1. 6165) cnenyromue
W3MEHEHH:

1) gactp 2 crarbu 14 1OMONMHUTE MYHKTOM 20 CIEIYIONMIETO COAEP/KAHUS:

"20) co3ganue yCIOBHil ISt OpraHU3aliu MPOBEICHHS HE3aBUCHMOM OIICHKH KauecTBa
OKa3aHHUs ycIyr MEAUIIMHCKUMH OpraHu3alusMu.";

2) yacth | ctaThy 16 TOMOIHHUTH MYHKTOM 18 ClieyroIero coaep Kanus:

"18) co3ganue yCIOBHil Is OpraHU3alKH MPOBECHHS HE3aBUCHMOM OI[CHKH KauyeCcTBa
OKa3aHHUs ycIyr MEAULIIMHCKUMH OpraHu3alusMu.";

3) Byactu 1 crarbu 79:

a) MyHKT 7 JOTIOJHUTH CJIOBaMH ", a TaK)Ke MPEJAOCTABIIATh HHYIO ONPEACIIIEMYIO
YIIOJTHOMOYEHHBIM ()e/IepaTbHBIM OPTaHOM HCIIOTHUTEIFHOW BIACTH HEOOXOAUMYIO ISt
MPOBEJICHUS HE3aBUCUMON OIICHKU Ka4eCcTBa OKa3aHUS YCIyT MEAUIIMHCKUMH OpraHu3alusIMU
uHpopmanuio";

0) ZONOJIHUTH MYHKTOM 14 clenyromero coaep Kkanus:
"14) obecnieunBaTh YCIOBHS JUIS TPOBEACHUS HE3aBUCUMOM OIIEHKH KadecTBa OKa3aHUs yciyr.";
4) rnaBy 9 JOMOJHUTH CTaThe 79! CIEAYIOIIEr0 COJICPIKAHMS:

"Crarbs 79". He3aBHCHMAst OLEHKA Ka4ecTBA OKA3AHMSI YCJIYT MeAMUMHCKUMH
OpPraHM3anusiMu

1. He3aBucuMast olieHKa KauyecTBa OKa3aHUsl yCIyT MEAUIIMHCKUMH OPraHU3aLUSIMHU SIBISETCS
OJTHOM 13 (pOpM OOIIIECTBEHHOTO KOHTPOJIS ¥ MPOBOAUTCS B IESAX MPEIOCTABICHHS TPaKIaHAM
uH(pOpPMAIIUK O KAUYECTBE OKAa3aHUs YCIYT MEIUIIMHCKUMU OPTaHU3AIUSIME, a TAKKE B IEIIAX
MOBBIIICHHS KaYeCTBA UX JIeATeNIbHOCTU. He3aBucumas orneHka KauecTBa OKa3aHUs yCIayr
METUITMHCKUMHU OPTaHU3AIMSIMU HE OCYIIECTBIISETCS B IEIAX KOHTPOJIS KaueCTBa U



0€30MacCHOCTH MEIUITMTHCKOM JIEATEIBHOCTH, a TAKXKe SKCIIEPTU3BI U KOHTPOJISI KaueCcTBa
MEIUIIMHCKON ITOMOIIIH.

2. He3zaBucuMas OLICHKA Ka4eCTBA OKA3aHMsS YCIIYT MEIUIUHCKAMU OpraHU3alusIMU
npeaycMaTpuBaeT OLIEHKY YCIIOBHM OKa3aHUs YCIYT MO TAKMM OOLIMM KPUTEPHSIM, KaK
OTKPBITOCTb U IOCTYITHOCTh HH(POPMALIUU O MEIUIIMHCKON OpraHu3aluu; KOMPOPTHOCTH
YCIJIOBHUM MPEIOCTaBICHUSA MEAULUHCKUX YCIYT U JOCTYIIHOCTb UX IOJIY4EHUS; BpeMs 0KUIAHUS
IPEOCTaBICHUS MEUIIMHCKOM yCITyrH; 100p0oXKenaTeaIbHOCTh, BEXIINBOCTh, KOMIIETEHTHOCTh
pabOTHHUKOB MEIMIIMHCKON OpraHu3aluy; yI0BJICTBOPEHHOCTh OKa3aHHBIMU YCIYTaMHU.

3. HezaBucumas orieHKa KayecTBa OKa3aHUs yCIyTr MEIUIIMHCKUMU OpraHu3alusiMu
OCYILIECTBIISIETCS] B COOTBETCTBUU C MOJIOKEHUSIMU HacTosAlen crateu. [Ipu npoenennu
HE3aBUCHUMOM OLICHKM KaueCTBa OKAa3aHUs YCIYT MEAUIIMHCKHUMHI OpraHU3alUusIMU UCIIOJIb3yeTCs
obmenocTynHass “HGOPMAaIHs O METUIIMHCKUX OPTaHU3aIUsAX, pa3MeliacMasl B TOM YHCIIe B
(dbopMe OTKPHITHIX TAHHBIX.

4. B niensix co3manusl YCIOBUH I OpTaHU3aIliy POBEICHUS HE3aBUCUMOW OIIEHKH KayecTBa
OKa3aHUs yCIyT MEIMIIMHCKUMU OPTraHu3aIUsIMuU:

1) ynomHOMOYEHHBIH (peepanbHbIi OpraH UCTIOIHUTEIFHON BIACTH C yYaCTHEM OOIECTBEHHBIX
00BbEeTMHEHNH 110 3allIUTe MpaB rpaxaaH B chpepe oXpaHbl 3A0POBbS, MEIUIIMHCKUX
npodecCHOHATBHBIX HEKOMMEPUECKUX OpraHu3aluil (ux mpeacrasuteneit) popmupyer
OOIIECTBEHHBII COBET IO MIPOBEACHUIO HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHMs yCIyr
MEAMIMHCKUMH OpPraHU3alUsIMU U YTBEP)KJIAET MOJIOKEHUE O HEM;

2) oprassl TOCYIapCTBEHHOM BiacTu cyobekToB Poccuiickoit deneparyu ¢ yuactuem
0011eCTBEHHBIX 00BEIMHEHUH 110 3aITUTE TIPAB TPaKIaH B chepe OXpaHbl 310POBbS,
MEIUIIUHCKUX TPO(eCcCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aluil (MX MpeacTaBUuTeNei),
COOTBETCTBYIOIIMX TPEOOBAHUSAM YacTH 3 cTaThu 76 HacTosmero deaepaabHOro 3aK0Ha,
(dopMHpYIOT OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMON OLIEHKM KAaueCTBa OKa3aHUs
YCIYT MEAUIIMHCKUMH OpPraHU3alusIMU, PACIIONIOKEHHBIMU Ha TEPPUTOPUAX CYOBEKTOB
Poccniickoit denepanuu, ¥ yIBEpKIAAOT MTOJIOKEHUE O HUX;

3) B ciaydae mepeaadu MoTHOMOYUH B chepe oOXpaHbl 370POBbS B COOTBETCTBUH C YaCThIO 2
ctathl 16 HacTosimero denepaibHOTO 3aKOHA OPTaHBl MECTHOTO CAMOYTIPABIIEHUS C Y4aCTHEM
001IeCTBEHHBIX 00BEIMHEHUH 110 3aIUTE TIPAB TPAKIaH B chepe OXpaHbl 310POBbS,
MEAUIIMHCKUX MPO(HEeCCHOHATBEHBIX HEKOMMEPUYECKUX OpraHu3anuil (MX IpecTaBUTeNei)
BIIpaBe (POPMHUPOBATH OOIIECTBEHHBIE COBETHI 110 MPOBECHUIO HE3aBUCUMOM OIEHKH KauecTBa
OKa3aHHud yCJIyr MCAUIITMHCKUMHU OpraHn3aludaMu, paClioJIOKCHHBIMU Ha TCPPUTOPUAX
MYHUIIUTIATBHBIX 00pa30BaHU, U YTBEPKAATH TOJI0KECHUE O HUX.

5. Iloka3arenu, XapakTepHu3yrolue o0mye KpUTEPHH OLICHKH Ka4eCTBa OKa3aHUs YCIyT
MCIUTTUHCKUMUA OPraHu3alusaMi, B OTHOIICHUH KOTOPBIX ITPOBOAUTCA HC3aBUCHUMaAA OLICHKA,
YCTaHaBJIMBAIOTCS YIIOJTHOMOYECHHBIM (pesiepaabHbIM OPTaHOM HCHOJTHUTEIBHOM BIaCTH €
npeBapUTEeNbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

6. [To pemeHno yIoJTHOMOYEHHOTO (eIepaIbHOTO OpTraHa UCTIOTHUTEIHHOU BIIACTH,
UCTIOJTHUTENIbHBIX OPraHOB TOCYJapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanuu nim
OpPraHOB MECTHOI'O CaMOYIPaBICHUs (PYHKIIMH OOIIECTBEHHBIX COBETOB 10 MPOBEJCHUIO
HE3aBUCHMOM OI[CHKH KauyecTBa OKa3aHMs yCIyr MEIUIIMHCKUMU OPTaHU3aIMsIMA MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOIIME [TPU ITUX OpraHax oOLIECTBEHHbIE COBETHL. B Takux ciryuyasx
0O0IIECTBEHHBIE COBETHI 110 MPOBEJICHUIO HE3aBUCUMOM OLEHKH KauecTBa OKa3aHUs yCIyT
MEAMIMHCKMMH OPraHU3alusIMU HE CO31al0TCA.



7. OO011eCTBEHHBI COBET IO MPOBECHUIO HE3aBUCHUMOM OIIEHKH KauecTBa OKa3aHUs YCIIyT
MEIUITMHCKUMHU OpraHU3alUsIMU (OPMHUPYETCS TAKUM 00pa3oM, 4TOOBI ObLJIa UCKITIOUYCHA
BO3MOXXHOCTh BO3HUKHOBEHHS KOH(PIIUKTA HHTEpecoB. CocTaB OOIECTBEHHOTO COBETA
dbopMHpyeTCs U3 YKcia MPeICTaBUTENeH 00IEeCTBEHHBIX 00BEIMHEHUH 10 3aIUTE PaB
rpaxkJad B cepe OXpaHbl 310POBbsI, MEAULMHCKUX TPOPECCHOHATBHBIX HEKOMMEPUYECKUX
opraHu3aIyil (ux mpeacTaBuTenei). Yucmo 4ieHoB 0OMECTBEHHOTO COBETAa HE MOXKET ObITh
MeEHee UeM MATh 4eI0BeK. YIICHEI O6H_I€CTBGHHOFO COBCTA OCYIICCTBJIAIOT CBOIO ACATCIBHOCTD
Ha 0OIIeCTBeHHBIX Havanax. MHbopmarus o 1eareasHOCTH 00IECTBEHHOTO COBETa
PasMEacTCsa OpraHom FOCYI[apCTBeHHOﬁ BJIaCTHU, OPraHOM MCCTHOI'O CaMOYIIPABJICHUSA, ITPU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(uInanbHOM caiite B cetn "MHTepHeT".

8. HezaBucumast orieHKa KauecTBa OKa3aHHsI YCIyT MEIUITMHCKIMU OPTaHU3AISIMH,
opraHusycmas O6H_IGCTBGHHBIMI/I COBCTAMHU 1IO €€ IMPOBCACHHUIO, ITPOBOJUTCA HEC HalllC YCM OUH
pa3 B roJl ¥ HE peXxe YeM OJIMH pa3 B TPH Tojia.

9. OO1IecTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCiIyr
MEAUIIMHCKUMU OPTaHU3AIUSIMHU:

1) onpenenstoT nepevyHu MEUIIMHCKAX OPTaHU3alliil, KOTOPBIC YYACTBYIOT B peaslu3alliu
IPOTPaMMBbI FOCYIAPCTBEHHBIX rapaHTUH OECIUIATHOTO OKa3aHUS IpakJaHaM MEIUITTHCKON
MIOMOILY U B OTHOIIEHUH KOTOPBIX IPOBOJNUTCS HE3aBUCHUMAsl OLICHKA;

2) GOpMHPYIOT TPEITOKEHHS TS Pa3paOOTKH TEXHHUYCCKOTO 3aaHusI I OPraHU3aliH,
KOTOpast OCYIECTBIIsIET cOop, 006001IeHNne 1 aHanu3 HH(POPMAIMK O KaYeCTBE OKAa3aHUs yCIYyT
MEINIUHCKUMH OpraHu3alusaMHy (Jajiee — onepaTop), IPUHUMAIOT y4acTHe B pACCMOTPEHHUH
IPOEKTOB JOKYMEHTAIMH O 3aKyIKe padoT, YCIIYT, a TAaKXkKe IPOEKTOB rocy1apCTBEHHOTO,
MYHUIUIAIBHOTO KOHTPAKTOB, 3aK/II0YAEMbIX YIIOJIHOMOYEHHBIM (e/IepaIbHbIM OPraHOM
UCTIOJTHUTENILHOW BJIACTH, OpraHaMU rOCY/IapCTBEHHOM BiIacTu cyobekToB Poccuiickoit
®denepanuy UM OpraHaMu MECTHOTO CaMOYIIPABIIEHUS C ONIEPATOPOM;

3) ycTaHaBIUBAIOT IPU HEOOXOIUMOCTH KPUTEPHH OLICHKH Ka4eCTBa OKa3aHUs YCIyT
MCIUITUHCKUMU OPraHu3aluaMn (I[OHOJ'IHI/ITG.HBHO K YCTaHOBJICHHBIM HaCTOHH_[eﬁ cTaTbeu
OOIIIUM KPUTEPHSIM);

4) OCyIIECTBIISAIOT HE3aBUCHMYIO OI[CHKY Ka4eCTBa OKa3aHUs yCIYT MEAMIIMHCKUMHU
OpraHU3aUsIMHU C YY€TOM HH(POPMAIIH, IPEICTABICHHONW OMIepaTOpOM;

5) mpeACTaBIAIOT COOTBETCTBEHHO B YIIOJTHOMOYCHHBIH (heliepabHbIA OpraH UCTIOTHUTEIBHON
BJIACTH, OpTaHbl FTOCYIapCTBEHHOMN Bi1acTH cyObekToB Poccuiickoit denepannu, opraibl
MECTHOT'O CaMOYIIPABJICHUS PE3YIbTaThl HE3aBUCUMOM OLIEHKH Ka4eCTBa OKA3aHUS YCIIyT
MEIUIUHCKUMH OPTaHU3aLUSAMHE, a TAKKE MPEATIOKEHHS 00 yIyUIICHUH UX JESTEIbHOCTH.

10. 3axiroueHue rocyapCTBEHHBIX, MYHHIIMIIATbHBIX KOHTPAKTOB Ha BHITIOJIHEHUE padoT,
OKa3aHHe yCIyT 1o cOopy, 0000IIECHHIO U aHATTU3Y WH(POPMAIIMK O KAYeCTBE OKa3aHUs yCIyT
MEAMIMHCKUMH OPTaHU3alHsAMHA OCYLIECTBIIIETCS B COOTBETCTBUH C 3aKOHOJATEILCTBOM
Poccuiickoit @enepannu 0 KOHTPAKTHOH CHUCTEME B cpepe 3aKyIOK TOBApOB, paboT, yCIayr JUIs
o0ecrneyeHns roCcyJapCTBEHHBIX U MYHHIIMIIAIBHBIX HYXK/I. Y TOJTHOMOYEHHBIN (eiepaabHbIi
OpraH MCIOJIHUTEFHON BIIACTH, OPTaHbl FOCYIApCTBEHHOH BiIacTH cyOBbekToB Poccuiickoii
®denepanyu, opraHbl MECTHOTO CaMOYIIPABIICHUS IO PE3yJIbTaTaM 3aKII0YCHUS
rOCyJapCTBEHHBIX, MYHHUIIUIIAJIbHBIX KOHTPAKTOB O(POPMIISIOT perieHre 00 orpeeneHun
oIrepaTopa, OTBETCTBEHHOIO 3a ITPOBEICHNE HE3aBUCUMOM OLICHKU Ka4eCTBa OKAa3aHMsl YCIIyTr
MEIUIIUHCKUMH OPTaHU3aIUsIMHE, a TAK)KE IPU HEOOXOJUMOCTH MIPEIOCTABIIAIOT OIIEPaToOpy
001IeIOCTYITHYIO HH(POPMAIIUIO O IEATETLHOCTH TaHHBIX OpraHu3aluid, GOPMUPYEMYIO B
COOTBETCTBUU C TOCYAAPCTBEHHOUW U BEJJTOMCTBEHHOHN CTaTUCTUYECKON OTUYETHOCTHIO (B CiIydae,
€CJIM OHa He pa3MeleHa Ha OUIIMaTLHOM CaliTe OPraHU3alllN ).



11. IocTynuBIIas COOTBETCTBEHHO B YIIOJTHOMOUYEHHBIN (eiepaibHbIil OpraH HCIOTHUTEIBHOM
BJIACTH, OPTaHbl TOCYJIAPCTBEHHOM BIacTH cyObekToB Poccuiickoit deneparuu, opralsl
MECTHOT'O CaMOYIIpaBJIeHUsI HHPOPMAIUS O pe3ylibTaTaxX He3aBUCUMOM OIIEHKH KayecTBa
OKa3aHMsl yCIyr MEJUIIMHCKUMU OpraHU3alUsIMU MOJICKUT 0053aTEIbHOMY PACCMOTPEHHIO
yKa3aHHBIMH OpraHaMU B MECSYHBIN CPOK U YUUTHIBACTCS UMM IIPU BBIPAOOTKE MEp 110
COBEPUICHCTBOBAHHUIO IEATEIBHOCTH MEIULIUHCKAX OPTaHU3ALNM.

12. Uadopmarus o pe3ynbTaTax HE3aBUCUMOW OIICHKH Ka4eCTBa OKa3aHUsl YCIIyT
MCIUTTUHCKUMU OPraHu3aluiaMn pasMeiacTCsa COOTBETCTBCHHO!:

1) ynoTHOMOYEHHBIM (pesiepaibHBIM OpPraHOM UCIIOTHUTEIBHOM BIACTH HA O(UIIMATILHOM caiTe
JUI pa3MelleHns HHPOPMALIUU O TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YUPEKICHUIX B CETU
"NuTepuer”;

2) opraHaMu rocyJapCTBEHHOH BIacTu cyOrekToB Poccuiickoit deneparnu u opraHaMu
MECTHOT'O CaMOYIIPaBJICHUS Ha CBOMX O(UIIHATBHBIX CaliTax ¥ OQHUIMATBHOM cailTe 1is
pa3MenieHust HHPOpMAaIMK O TOCYJapCTBEHHBIX U MYHUIIMIAIBHBIX YUPEXKIECHUSAX B CETU
"NuTepuer".

13. CoctaB nnpopmanmu o pe3yabTarax He3aBUCUMOM OI[EHKH KauecTBa OKa3aHHsl yCIyT
MEAUIIMHCKUMH OpPraHu3alusIMU U TOPSAO0K €€ pa3MelleHus Ha OPUIIMaTbHOM CalTe s
pa3mereHust “HGOPMAIMK O TOCYJAPCTBEHHBIX U MYHHUIIMIIAJIBHBIX YUPEXKICHUSIX B CETU
"UuTepHet" onpenensatorcs ynoaHoModeHHbIM [IpaButensctBoM Poccuiickoit denepanu
¢denepaabHBIM OPraHOM HCIIOJIHUTEILHON BIACTH.

14. YionHoMOYeHHBIH (erepaabHbIil OpraH UCIIOTHUTEIBHOM BIACTH, OPTaHbI
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuu, opraHbl MECTHOTO
CaMOYIIpaBJICHUS U MEIULMHCKUE OPTraHU3alluu 00€CIIeYNBaIOT Ha CBOMX O(UIIMAIBHBIX calfTax
B ceT "MHTEpHET" TEXHUYECKYIO0 BO3MOKHOCTh BBIPAXKEHHSI MHEHUH NAallUEHTAaMU O Ka4eCTBE
OKa3aHUsl yCIyT MEIULIMHCKUMU OpPTraHU3alUsIMU.

15. Uadopmarus, nperocTaBiecHUE KOTOPOH SBIISIETCS 00513aTeIbHBIM

B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit dexepannu, pazMeriaeTcsi Ha OpUIHaIbHBIX
caiiTax yrnoJHOMOUYEHHOT0 (peepabHOTO OpraHa UCIOJHUTENbHOM BIIACTH, OPTaHOB
roCyJapCTBEHHOM BiacTH cyOBbekToB Poccuiickoit @enepannu, opraHoB MECTHOTO
CaMOYITPaBJICHUSI 1 MEIUIIMHCKUX opraHu3auuii B cetu "MHTepHeT" B COOTBETCTBHUM C
TpeOOBaHUSAMHU K €€ COJCPKaHUI0 U (OpMe PEIOCTABICHHS, YCTAHOBICHHBIMU
YIIOJTHOMOYEHHBIM (e/iepaIbHbIM OPraHOM HCTIOHUTEILHON BIACTH.

16. KoHnTposb 3a cOOMIOACHIEM TIPOLICTYp MTPOBEACHUS HE3aBUCUMOM OIIEHKH KauyecTBa
OKa3aHUus ycnyr MCIAUIIMHCKUMHA OpFaHI/IBaHHHMI/I OCyH_IeCTB.H}IeTC}I B COOTBCTCTBHUHU C
3aKkoHoJaTenbcTBOM Poccuiickont denepanmu.".

CraTtb1 6

Buectu B @enepanbHblii 3akoH 0T 29 nekadps 2012 roga Ne 273-D3 "O6 oOpa3oBaHuu B
Poccutickoit ®eneparnuu (Cobpanue 3akononatenbcTBa Poccuiickont @enepanmm, 2012, No 53,
cT. 7598; 2013, Ne 19, ct. 2326) cnenyroiiue U3MEHEHUS:

1) yacth 1 cTaThu 6 JOMOJHUTH MYHKTOM 13! CIEAYIOLIETO COJICPKAHMUS:

"131) CO3JIaHWE YCIIOBUM JIJIsl OpTraHU3AIMK MPOBEJCHUS He3aBUCUMOM OIICHKU KauyecTBa

00pa3oBaTeNbHON ACATEIbHOCTH OPTaHU3AIHi, OCYIIECTBISIOMINX 00pa30BaTEIbHYIO
NEeATeIbHOCTE,";



2) yacTh | cTaThu 8 JOMOIHUTH MYHKTOM 12! CIEAYIOLIETO COJICPIKAHMUS:

"121) CO3/IaHUE YCIIOBUH ISl OPraHU3alMKU IPOBEAECHUS HE3ABUCUMOM OLICHKH Ka4eCTBA
00pa3zoBaTeNbHON AeATEIPHOCTH OPTaHU3aAIINN, OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO
JIeSTCIIEHOCTD;";

3) crarbio 95 M3NOKUTH B CIEAYIOIICH PeIaKIIHu:
"Cratbs 95. He3aBucumas onieHKa KauecTBa 00pa3oBaHusA

1. He3aBucumast orieHKa KauecTBa 00pa3oBaHUs HaIIpaBJICHA HA MOJyYE€HHUE CBEICHUI 00
O6pa30BaT€JIBHOI>'I ACATCIIBHOCTH, O KAYCCTBC IIOAI'OTOBKH 06yqa10mnxc;1 U pcajindanun
00pa3oBaTeNbHBIX MPOTPAMM.

2. He3aBucumas orieHKa KauyecTBa 00pa3oBaHUs BKIIOYAET B ceOs:
1) HE3aBUCHMYIO OLIEHKY KaueCTBa MOATOTOBKU 00yUYaIONINXCS,;

2) He3aBHCHUMYIO OIICHKY KayecTBa 00pa30BaTeNbHON AEATEIbHOCTH OPTaHU3aIHiH,
OCYILECTBIIIOLUIMX 00pa30BaTEIbHYIO AEATEIbHOCTb.

3. He3aBucumas orieHKa KauecTBa 00pa30oBaHusl OCYIIECTBISICTCS IOPUIMYSCKIMH JTUIIAMH,
BBITNOJIHAIOUIMMY KOHKPETHBIE BUJIbI TAKOM OLIEHKH, IIPEyCMOTPEHHBIE YACThIO 2 HACTOSIILEN
CTaThH (J1ajiee — OpraHu3aliy, OCYIIECTBISIIONINE HE3aBUCUMYIO OIICHKY KauecTBa
o0Opa3oBaHus).

4. Opranu3anuu, OCyIIeCTBISAIOIINE HE3aBUCUMYIO OLIEHKY KauecTBa 00pa30BaHMs, Pa3MELIAI0T
B cetu "MHTepHeT" MH(OPMAIUIO O OPSIKE IPOBEACHUS U pe3yIbTaTaX HE3aBUCUMOM OLIEHKH
KauecTBa 00pa30BaHUs U HAIIPABJISIOT €€ MPU HEOOXOAUMMOCTH COOTBETCTBEHHO B (he/iepalibHbIC
OpraHbl TOCYJapCTBEHHOH BJIACTH, OPTaHbl UCTIOHUTENLHON BiacTH cyObekToB Poccuiickoii
Ddeneparun, OCyILECTBISIONNE FOCYJapCTBEHHOE YIIpaBiIeHue B chepe 0OpazoBaHUs, OPraHbl
MECTHOI'O CaMOYIIPABJICHUS.

5. IlocTynuBiias COOTBETCTBEHHO B (e/iepabHbIE OpraHbl TOCYAapCTBEHHOM BIACTH, OPraHbl
WCITOJTHUTEIIbHON BIIacTH CyOBhekToB Poccuiickoit deneparinu, oOCyieCTBISIONINE
roCcy/IapCTBEHHOE yIpaBieHue B chepe 0Opa3oBaHmsi, OpraHbl MECTHOT'O CaMOYIIPABIICHUS
nH(popMaIus o pe3yabTaTax He3aBUCUMOM OIIEHKH KauecTBa 00pa30BaHUS MOIJICKHUT
00513aTeIbBHOMY PAaCCMOTPEHHIO YKa3aHHBIMU OPraHaMH B MECSIUHBIN CPOK M YUUTHIBACTCS UMHU
MIPH BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO 00PA30BATEIIHHOM IEATEILHOCTH.

6. Pe3ynbTaThl HE3aBHCUMOM OIIEHKH KauyecTBa 00pa3oBaHMs HE BICKYT 3a COOOM
MMPUOCTAHOBJICHHUEC WX AHHYJIUPOBAHHUC JIMIICH3UN HA OCYHICCTBJICHUC 06pa30BaTean0171
NeSITeTbHOCTH, IPUOCTAHOBJICHHE TOCYAaPCTBCHHOM aKKpEAUTAIMH WM JIUIIICHUE
FOCYI[apCTBeHHOﬁ AKKpCAUTAIlMU B OTHOIICHUN OpFaHHSaHHﬁ, OCYHICCTBJIAIOIUX
00pa3oBaTeNbHYIO ACSITEIBHOCTD.

. Ha ocHOBe pe3ynbpTaToB HE3aBUCUMOM OIICHKH KadecTBa 00pa3oBaHMs MOTYT (hOPMUPOBATHCS
7.H y. 0 y

PEUTHUHTH OpraHU3AIMK, OCYIIECTBISIONINX 00pa30BaTEIbHYIO NEITEIbHOCTD, U (MJIH)
peanu3yeMbIX UMH 00pa30BaTeNIbHBIX MPOrpaMM.";

< ozl
4) OTOJHUTB CTaThel 95~ CleMyIOIero CoIepIKaHHUS:

"Crareg 95°. HezaBucumas OLIEHKA Ka4eCTBa MOJATOTOBKHU 00y4ar0IIMXCS



1. He3zaBucumas OIL€HKa KadyecCcTBa IIOAIrOTOBKN 06yqaloumxc;1 MMPOBOAUTCS IO MHULIMATHUBC
YYaCTHUKOB OTHOIIICHUH B cpepe 0Opa3oBaHus B LIEAX MOATOTOBKH MH(GOpMAITU 00 ypOBHE
OCBOEHUS 00yUJaIOIUMUCS 00pa30BaTENBLHON MPOTrPaMMBI HIIH €€ YacTel, MPea0CTaBICHHUS
YY4aCTHHKaM OTHOIIICHHH B chepe 0Opa3oBaHus HHPOpPMAIIUN O KAYECTBE TOATOTOBKH
00yJaromuxcs.

2. OpI‘aHI/IBaHI/II/I, OCYHICCTBJIAIOIINC HEC3aBUCUMYIO OLICHKY KauC€CTBA MMOATOTOBKHU
00ydJaronuxcsi, yCTaHaBIIMBAIOT BUJIBI 0Opa30BaHMsI, TPYIIIBI OO YJIArOITUXCS ¥ (HJITH)
O6p&30BaT€.HBHBIX mporpaMm MJIikd Ux qaCTeﬁ, B OTHOIICHUU KOTOPBIX MPOBOAUTCA HE3aBUCUMAA
OIIEHKA Ka4eCTBa IMOATOTOBKU O0YJAIOIIUXCs, & TAKXKE YCIOBHS, (POPMBI I METOIBI TIPOBEICHUS
HE3aBUCUMOU OLCHKH Ka4y€CTBa IMOATIOTOBKU 06yan0H1ch;1.

3. He3aBucumasi orieHKa KauecTBa MOATOTOBKH 00YYAOLINXCS OCYIECTBISIETCS TAaKXKe B PAMKax
MEXYHApOAHBIX COIIOCTaBUTEIbHBIX UCCIIEA0BAaHUI B cepe 00pa30BaHMs B COOTBETCTBUU C
KPUTEPHUSIMH U TPEOOBAaHUAMHU POCCUNCKUX, MHOCTPAHHBIX U MEKIYHAPOIHBIX OpraHU3anui.";

5) MOMOMHKTE CTAaThEel 952 CJIEAYIOUIETO COJICPIKAHMUS:

"Crarea 95°. HesaBucumas OLIEHKA Ka4yecTBa 00pa30BaTe/IbHOM 1eATeILHOCTH
OpraHM3anuii, 0CyleCTB/ISIOIMX 00Pa30BaTEIbHYIO 1eSITeJIbHOCTh

1. He3aBucumasi orieHKa KauecTBa 00pa3oBaTeNbHON e TEIHbHOCTH OpraHu3allni,
OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO JEATEILHOCTH (J1ajiee — 00pa3oBaTeIbHas ACATEIHHOCTD
OpTaHM3aIHii), OCYIIECTBISETCS B IEISAX MPEJOCTABICHHS YIaCTHUKAM OTHOIICHH B cepe
obOpazoBanus nHGoOpMaIu 00 ypoBHE OpraHU3aIuy PabOThI IO peain3aliii 00pa30BaTeIbHbBIX
IporpaMM Ha OCHOBE OOILEAOCTYITHON HH(POPMAITUH.

2. B uensax co3paHus yciaoBUM 71 MPOBEICHUS HE3aBUCUMOM OIIEHKHU KauyecTBa
00pa30BaTeNbHON IeATETPHOCTH OPTraHu3alni:

1) ¢penepanbHBIl OpraH UCIOIHUTEIBHOM BIACTH, OCYLIECTBISIOMNN (DYHKIIUU IO BBIpaOOTKe
roCy/1apCTBEHHOW MOJIMTUKHU U HOPMATUBHO-IIPABOBOMY PETYIMPOBAHUIO B chepe oOpazoBaHus,
C ydacTueM OOIIECTBEHHBIX OPTaHU3alNN, OOIIECTBEHHBIX 00BEAMHECHMI TOTpeduTeNnel (X
accoImaIui, cCor30B) (j1anee — 00IIeCTBEHHBIC OpraHu3anun) GOopMUpPyeT 0OIIECTBEHHBIN COBET
110 TIPOBE/ICHUIO HE3aBHCUMOM OIIEHKH KadecTBa 00pa3oBaTeIbHOMN JAEATEIIbHOCTH OpraHu3aui
U YTBEPXKJIAeT MOJIOKEHUE O HEM;

2) opraHbl HICIIOJIHUTEIILHOM BIacTH CyObekToB Poccuiickoit deneparuu, ocyIecTBISIONINE
roCy/IapCcTBEHHOE yIpaBieHue B chepe oOpazoBaHuUs, C ydacThueM OOIIECTBEHHBIX OpraHu3alui
bopMupyIOT OOLIECTBEHHBIE COBETHI 110 IPOBEACHUIO HE3aBUCUMOM OLIEHKU

KauecTBa 00pazoBaTENbHON JACSITEIFHOCTA OPTaHU3AI, PACTIOIOKEHHBIX Ha TEPPUTOPHUIX
cyowsekToB Poccuiickoit denepanun, U yTBEPKIAIOT MOJOKECHHUE O HUX,

3) opransl MECTHOTO CaMOYTIPaBJICHUS ¢ y4aCTHEM OOIIECTBEHHbBIX OPTaHU3aIMi BIIpaBe
(opMHpOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCUMOM OLIEHKH KauecTBa
00pa3oBaTeNbHON ACATEIbHOCTH OPTaHU3AIHi, PACTIOIO0KEHHBIX Ha TEPPUTOPHUSIX
MYHUIUTNIAIBHBIX 00pa30BaHU, U YTBEPHKAATh MOJ0KEHUE O HUX.

3. o pemenuto ¢eaepanbHOTO OpraHa UCIOTHUTEIBHON BIIACTH, OCYIIECTBIISIOMEro PyHKITUN
10 BBIPAaOOTKE rocy1apcTBEHHON MOJIUTUKYA U HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B chepe
00pa3zoBaHMsl, OPraHOB MCIIOJHUTEIHHOU BIacTH cyObeKTOB Poccuiickoit denepanun,
OCYILECTBIISIOLINX TOCYAapCTBEHHOE yIpaBieHue B chepe 00pa3oBaHusl, UM OPraHOB MECTHOTO
camoynpasiieHus! GYHKIIMU OOIIECTBEHHOTO COBETA O MPOBEICHUIO HE3aBUCUMOM OLIEHKU
KayecTBa 00pazoBaTeIbHON JAEATEIbHOCTH OPraHU3aIMid MOTYT ObITh BO3JIOKEHBI Ha
CYILIECTBYIOIINE IPU ITUX OpraHax oOIIECTBEHHbIE COBETHL. B Takux ciydasx oOIIeCTBEHHbIE



COBETHI 110 TTPOBEJICHUIO HE3aBUCUMOM OILIEHKH KauecTBa 00pa30BaTEIbHOM
JIEATeTLHOCTH OPTaHU3alluid HEe CO3AI0TCA.

4. He3aBucumas OlieHKa KauecTBa 00pa30BaTEIbHOM NEATEIbHOCTH OpTaHU3aINi MPOBOIUTCS
M0 TaKWM OOIIIUM KPUTEPHUSM, KaK OTKPBITOCTh U JOCTYIMHOCTh HHPOpMAIK 00 OpraHu3aIusx,
OCYIIECTBISIOMNX 00pa30BaTEIbHYIO MEATeIbHOCT; KOM(POPTHOCTH YCIOBUH, B KOTOPHIX
OCYIIECTBIISIETCS 00pa3oBaTenbHas AeATeIbHOCTD; JOOPOKENATEIBHOCTh, BEKIHUBOCTb,
KOMITETEHTHOCTh PAaOOTHUKOB; yIOBJIETBOPEHHOCTh KAYECTBOM 00Pa30BaTEILHOM IS TEIBHOCTH
OpraHu3aIuu.

5. Ilokazarenu, XapakTepHu3ykolye o0I1e KpUTEPUH OLIEHKH KauecTBa 00pa3oBaTeIbHOM
JeSITEIbHOCTH OpraHN3allui, YCTaHABJINBAIOTCS (elepaIbHbBIM OPraHOM HCIIOJIHUTEIbHON
BJIACTH, OCYIIECTBIIAIOMUM (PYHKIIUH 110 BHIPAOOTKE TOCYAAPCTBEHHOM MOTUTHKH U
HOPMAaTHUBHO-IIPABOBOMY PETyJIMPOBaHUIO B chepe 00pa3oBaHus, ¢ IpeaBapUTEIbHBIM
00CyXJIeHUEM Ha OOIIECTBEHHOM COBETE.

6. HezaBucumas orieHka kauecTBa 00pa3oBaTeIbHON JeATEILHOCTH OpraHU3alliid, OpraHu3yeMast
O6H.I€CTBGHHI:IMI/I COBCTAMH 110 €€ MMPOBCACHUIO, ITPOBOJUTCA HC YalllC YCM OJIMH pa3 B I'od U HE
peke 4yeM OJIMH pa3 B TPH roja.

7. OOG11eCTBEHHBIE COBETHI 110 TIPOBEICHUIO HE3aBUCUMOM OIIEHKHU KadyecTBa 00pa3oBaTelbHON
NCATCIIBHOCTU opraHmauHﬁ:

1) onpenenstoT MepeyHu OPraHru3aIHid, OCYIIECTBISIONUX 00pa30BaTEIbHYIO ACSITETFHOCTD, B
OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA, MPEyCMOTPEHHAs HACTOSIEH
cTaThei;

2) hopMUPYIOT IPETIOKEHHS I pa3padO0TKH TEXHUUECKOTO 3aaHusl sl OpraHu3aIliu,
KOTOpast OCYILECTBIISIET cOop, 006001IeHne U aHanu3 HH(POpPMAIMK O KayecTBE 00pa3oBaTeIbHON
NeSITeIbHOCTH OpraHu3aluil (Janee — onepaTop), NPUHUMAIOT y4acTUEe B paCCMOTPEHHUH
IPOEKTOB JOKYMEHTAIMH O 3aKyIKax paboT, yCiIyr, a TaK)Ke MPOEKTOB T'OCY1apCTBEHHOTO,
MYHUIUIAIBHOIO KOHTPAKTOB, 3aK/II0UaeMbIX (hefiepalbHbIM OPraHOM HCIIOJHUTEIBHOM BIIacTH,
OCYILECTBIISIOUINM (DYHKIIHH IO BEIPAOOTKE roCy1apCTBEHHON NOJUTUKA U HOPMATHBHO-
IIPaBOBOMY PETYJIUPOBaHMIO B chepe 00pa3oBaHus, OpraHaMu HCIIOJIHUTEIbHON BIACTH
cyobekToB Poccuiickoit denepariiu, oCymecTBISIONMMH FOCYJapCTBEHHOE YIPaBJICHUE B
cdepe 00pazoBaHMs, OpraHaMH MECTHOTO CaMOYIIPABJIEHHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT MPHU HEOOXOAMMOCTH KPUTEPUH OIICHKU KauecTBa 00pa30BaTEIbHOM
JESTEIIbHOCTH OpraHu3aluii (IOMOJTHUTENFHO K YCTAHOBJICHHBIM HACTOSAIIECH cTaThel 00IIiM
KPUTEPHUSIM);

4) MpoBOAAT HE3aBUCUMYIO OIICHKY KadecTBa 00pa30BaTeIbHON JAEATEILHOCTH OPTaHU3AIIIN C
y4eToM MH(OPMAaLUH, IPEICTABICHHON 0NepaTopoM;

5) mpeACTaBISIIOT COOTBETCTBEHHO B (he/IepalIbHBIN OpraH UCIIOJIHUTEIILHON BIACTH,
OCYIIECTBISIONMUHN (DYHKITUU 110 BEIPAOOTKE TOCYAaPCTBEHHOM MOJUTUKHA U HOPMATHBHO-
IIPaBOBOMY PETYJIMPOBAHUIO B cepe 00pa3oBaHUsl, OPraHbl UCIOJIHUTENBHOMN BIaCTH
cyonexToB Poccuiickoit deneparinu, oCymecTBISIONNE TOCYAapCTBEHHOE YIIpaBlieHUE B cepe
o0pa3oBaHusl, OpraHbl MECTHOTO CaMOYIIPaBJICHUS PE3yJIbTaThl HE3aBUCUMOMN OLIEHKH KauecTBa
00pa3oBaTeNbHON 1eATeTPHOCTH OPTaHU3AIINMA, @ TAKKE MPEITIOKEHUS 00 YIyUIICHUH UX
JIeATEIBbHOCTH.

8. 3aKIr0ueHNe ToCcy1apCTBEHHBIX, MyHUIIMIIAIBHBIX KOHTPAKTOB Ha BRIITOJIHEHUE PadoT,
OKa3aHHe ycIyr 1o cOopy, 0000IEeHHIO U aHATTU3Y WH(POPMAIMK O KayecTBe 00pa3oBaTeIbHON
JIeATEIIFHOCTH OPTAaHU3ALNI OCYIIECTBIIETCS B COOTBETCTBUH C 3aKOHOIATEIECTBOM



Poccuiickoit @enepannu 0 KOHTPAKTHON CHUCTEME B cpepe 3aKyIOK TOBApOB, paboT, yCIayr JUIs
o0ecrneyeHns rocyJapCTBEHHbIX U MyHULIMIIANBHBIX HYX[. PenepanbHblii Opran
UCTIOJTHUTENILHOW BJIACTH, OCYIIECTBISIOMUI (PYHKIIMH 110 BBIPAOOTKE TOCYAAPCTBEHHOM
HOJUTUKHA U HOPMAaTUBHO-TIPABOBOMY PETYIMPOBAHUIO B cepe 00pa3oBaHMsl, OpPraHbl
UCTIOJTHUTENILHOM BlIacTu cy0bekToB Poccuiickoit deneparinu, OCymeCTBISIONIIE
roCyJapCTBEHHOE YIpaBeHHE B chepe 00pa3oBaHMs, OPraHbl MECTHOTO CaMOYIIPABJIEHUS 110
pe3yabTaTaM 3aKII0UEHUs TOCYy1apCTBEHHBIX, MyHUIIUTIATBHBIX KOHTPAKTOB O(POPMIISIOT
pelieHre 00 onpeeNeHu onepaTopa, OTBETCTBEHHOTO 3a IPOBEACHNE HE3aBUCUMON OLIEHKH
KadyecTBa 00pazoBaTeIbHOMN JAEATEIIbHOCTH OpraHU3aluid, a TAaKXkKe MPU HE0OXO0AUMOCTH
IPEOCTABIISAIOT ONIEPAaTOPy OOIIEOCTYIHYIO HH(YOPMALUIO O AEATEIBHOCTH IaHHBIX
opranm3anuii, opMupyeMyro B COOTBETCTBUU C TOCYAPCTBEHHOMN M BEIOMCTBEHHOMN
CTAaTUCTHYECKOW OTYETHOCTHIO (B CiIydae, €CIM OHa HE pa3MelleHa Ha OQUIIMaIbHOM caiTe
OpraHu3aIum).

9. O0u1ecTBEHHBIN COBET 110 MPOBEICHUIO HE3aBUCUMON OLIEHKM KauecTBa 00pa30BaTEIbHOM
JeATeTLHOCTH OpraHu3anuii popmMupyercs TakuM 00pa3oM, 4TOO0kI ObLTa HCKITIOYEHA
BO3MOXKHOCTh BOSHUKHOBEHHS KOH(IINKTA HHTEpecoB. COCTaB yKa3aHHOTO OOIECTBEHHOTO
coBeTa GOPMHUPYETCS U3 YKCIIa TIPEICTaBUTENIeH 00IIEeCTBEHHBIX Opranu3amuii. Yucio 4wieHoB
OO0IIIECTBEHHOTO COBETA HE MOXKET ObITh MEHEe YeM IATh UesIoBeK. UNeHbI 00IECTBEHHOTO
COBETa OCYHIIECTBIIAIOT CBOIO JEATEIILHOCTh Ha OOIIECTBEHHBIX Hauanax. Mupopmarus o
JeSITeIbHOCTH OOIIIECTBEHHOT'O COBETa Pa3MeIlaeTcs OPraHOM IOCyIapCTBEHHON BIIACTH,
OpraHOM MECTHOT'O CaMOYIIPaBJIEHUs, IIPU KOTOPBIX OH CO3/aH, Ha CBOEM O(UIIHAIILHOM CaiiTe B
cetn "UHTepHer".

10. Madopmarnms o pe3yapTaTax HE3aBUCUMOM OIEHKH KauyecTBa 00pa3oBaTeIbHOU
JIeATEIbHOCTH OPraHU3alui pa3MeaeTcss COOTBETCTBEHHO:

1) ¢penepaabHBIM OPraHOM HCIIOJHUTEIBHON BIACTH, OCYILECTBISIONINM (DYHKIIHH 10
BbIpa0OTKE roCy1apCTBEHHON MOJIUTUKY M HOPMAaTHUBHO-TIPAaBOBOMY PET'YJIMPOBAHUIO B chepe
o0pa3oBaHus, Ha O(QUITHATIEHOM caiTe AJs pa3MelieHus] HHQOpMAIK O rOCyIapCTBEHHBIX U
MYHULIMTIATBHBIX yUpexaeHusx B ceTu "Murepuer";

2) opraHaMH MCTIOJHUTEIBHOM BIacTH cyObeKTOB Poccutickoii denepariu, OCymeCcTBISIIONTUMA
roCyJapCTBEHHOE YIpaBJieHHue B cepe 0Opa3oBaHUs, 1 OpraHaMyd MECTHOTO CaMOYIIPaBIICHUS
Ha CBOMX O(PHIMAIBHBIX caliTaXx U 0(UIIUATILHOM CaiTe I pa3MelleHuss HHPOPMAIIHH O
rOCyIapCTBEHHBIX U MYHUIMNIAIBHBIX YUPEKIACHUSAX B ceTH "MHTepHeT".

11. CoctaB nnpopmanmu o pe3yabTarax He3aBUCUMOH OIIEHKH KauecTBa 00pa30BaTeIbHOM
JEeSITEIbHOCTH U TIOPSIIOK €€ pa3MELIeHNs Ha OUIIMATIBHOM CalTe JUIsl pa3MeLLCHHsI
UH(OPMALIUU O TOCYAAPCTBEHHBIX M MyHULIMNAIBHBIX YUpeKIAeHusx B cetd "Uurepuer"
orpenensioTes ynoisHoMoueHHbIM [IpaButenscTBoM Poccuiickoit @eneparun enepanibHbIM
OpPraHOM HCIIOJHUTEIBHOM BJIACTH.

12. ®enepanbHbIil Oprad HCTIOJHUTEIBLHON BIACTH, OCYIIECTBIISIONINN (YHKITUN TTO BHIPAOOTKE
rOCy/IapCTBEHHOW MOJIMTUKHA U HOPMATHUBHO-IIPABOBOMY PETYIMPOBAHUIO B chepe oOpazoBaHus,
OpraHbl HCTIOJHUTEIBHOM BIacTH cyObeKTOB Poccuiickoit deneparuu, oCyIecTBISIONINE
roCyJapCTBEHHOE YIpaBJieHHe B chepe 0Opa3oBaHUs, OPraHbl MECTHOTO CaMOYIIPaBJICHUS
o0ecreunBaroT Ha CBOMX O(UIIMAIBHBIX caiiTax B ceTd "MHTEpHET" TEXHUYECKYIO BO3MOKHOCTh
BBIPQ)KEHUSI MHEHUH Ipa)k1aHaMH O KauecTBe 00pa30BaTEIbHON NesTEILHOCTH OpraHu3alui.

13. KonTtpois 3a coOnoAeHreM MpoLeayp MPOBEICHUS He3aBUCUMOM OLIEHKH KauecTBa
00pa3zoBaTenbHON AEATEIPHOCTH OPTaHU3AINi, TIPETYCMOTPEHHBIX HACTOSIIEH CTAThEH,

OCYIIECTBIISIETCS B COOTBETCTBUHU € 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu.”.

Crarps 7



Buectu B ®@enepanbublii 3akoH oT 28 nekadps 2013 roga Ne 442-D3 "OO6 ocHOBax COIUATBEHOTO
obcmyxuBanus rpaxaan B Poccuiickoit deneparun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit
®deneparun, 2013, Ne 52, ct. 7007) cnenyromue n3MeHEHUS:

1) gyacth 1 cTaThu 7 NOMOJHUTH MTYHKTOM 7t CHEAYIOLIErO CONECPKAHMUS:

e CO3JlaHuE YCIIOBHUH IJIS OpraHU3allii IPOBEACHUS HE3aBUCUMOM OLICHKN Ka4eCTBa OKa3aHUs
y
YCIIYT OPTaHU3aIMSIMHU COIIMAIIBHOTO 00CTYKUBaHHUS;"

2) cTaThio 8 JIOTOJIHUTH ITYHKTOM 24! CJIEIYIOILETO COAEPKAHUS:

"241) CO3/IaHUE YCIIOBUH ISl OpTaHU3aLMKU IPOBEAECHUS HE3ABUCUMOM OLICHKH Ka4eCTBA
OKa3aHUs yCIyT OpraHu3aIusIMH COIMAILHOTO 00CTyKUBaHUS;'";

3) B crathe 13:
a) 4acTh 2 JONOJHUTH MYHKTOM 12 CJIEYIOLLErO COACPKAHMUS:

"12Y o IIPOBEICHUM HE3aBUCUMOM OLIEHKHU Ka4eCTBA OKa3aHUs yCIyT OpraHU3alUsIMU
COLMAJIBHOTO 00CITY)KMBaHUs, KOTOpasi OIPEEIAeTCs YIOJIHOMOYEHHBIM (eiepabHbIM
OpraHOM MCHOJIHUTEIBHOM BiacTH;";

0) TONOJIHUTH YaCThIO 4 CIEAYIOIIErO COACPKAHUS:

"4, YiomHOMO4YeHHBIN (heiepalIbHBIA OpraH UCIIOTHUTEIBPHON BIIACTH, YIIOJTHOMOYEHHBIE
opransl cyobekToB Poccuiickoii ®@enepariin, opraHbl MECTHOTO CAaMOYIIPABJICHUs, OpraHU3aluu
COITMATBHOTO OOCTY)KMBaHMS, YKa3aHHbIE B YaCTH 5 CTaThU 23" Hacrosero denepanbHOTO
3aKOHa, 00eCIIeUYnBaIOT Ha CBOUX O(QUIMAIBHBIX caiiTax B ceTH "MHTepHeT" TEeXHUYECKYIO
BO3MOXHOCTb BBIPQXEHHUS MHEHUH NOIY4aTEIsIMUA COLUANIBHBIX YCIYT O KAUeCTBE OKa3aHMs
YCIIyT OpraHu3alisIMUA COLUAIBHOTO 00CTy)KUBaHuUs.";

4) 1OnOTHUTE cTaTheil 23! CJIEYIOLLErO COACPIKAHMUS:

"Crates 23", He3aBucHMas OleHKA KA4eCTBA OKA3AHHS YCJIYyT OpraHu3auuaMu
COLMAJILHOTO 00C/Ty’KUBAHUSA

1. He3aBucumas olieHKa KauecTBa OKa3aHUs yCIyr OPraHU3alMsIMU COLUAIBHOTO
00CITy’)KUBaHUS SIBJISIETCS OHOM 13 (hOpM OOIECTBEHHOTO KOHTPOJIS ¥ IPOBOUTCS B LIENSAX
IPEOCTABIICHUS MOIyYaTesIM COLUAIBHBIX YCIYT HHPOPMALIMU O Ka4eCTBE OKa3aHUS YCIIyT
OpraHu3alUsIMH COLIMATBHOTO 00CIYKMBAHNUS, a TAKXKE B LEJIAX MOBBILICHUS Ka4eCTBa UX
JESATENBHOCTH.

2. He3zaBucuMas OlleHKa KadecTBa OKa3aHMsl YCIIYTI OpraHU3alUsIMU COLIMATILHOTO
00CITy’)KUBaHU NIPElyCMaTPUBAET OLEHKY YCIOBUI OKa3aHMs yCIyr 110 TAKUM OOIIUM
KPUTEPHSIM, KaK OTKPHITOCTb U IOCTYITHOCTh HH(pOPMALIUU 00 OpraHU3aiuy COIUAIbLHOTO
00cCITy’)KUBaHUs; KOM(DOPTHOCTh YCIIOBHH MPEIOCTABIEHUS COLUANIBHBIX YCIYT U JOCTYITHOCTh
UX MOJIyYCHHUS; BpeMs O’KUIAHUS MPEAOCTABICHHS COLIMAIBHOM yCIyrH; 100p0oXKenaTeaIbHOCTb,
BEXXJIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OPraHU3alUil COIMAIBHOIO O0CITyKHUBaHMUS;
YZIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHMUSI YCIIYT.

3. He3aBucumast onieHka KadecTBa OKa3aHHUs yCIYT OPraHU3aLUSIMH COLIHATBHOTO
00CITy’)KUBaHUSI IPOBOAUTCS B COOTBETCTBUH C MOJIOKEHUSMH HacTosen crateu. [Ipu
IPOBEJICHNY HE3aBUCHMON OIEHKH Ka4eCTBa OKAa3aHUs YCIYT OPTaHU3alNsIMH COLUATBHOTO
00CITy’)KUBaHUS UCIIONB3YETCs 00IEA0CTYTHAs HH(OpMAIHs 00 OpraHn3aUsAX COLUAIBHOTO
00CITy)KMBaHUsI, pa3MeIiaeMasi Takke B ()OpMe OTKPBITHIX JTaHHBIX.



4. He3aBucumast O1leHKa KayecTBa OKa3aHMsl yCIYI OpraHU3alUsIMUA COLIMATILHOTO
00cCyXKMBaHUS IPOBOJIUTCS B OTHOIIEHUH OpTaHU3aIMil COIMAIILHOTO 00CITYy)KUBaHMUS,
HAXOJSAIIUXCS B BEJICHUU (efiepaibHBIX OPTaHOB HCIIOTHUTEIBHOW BIACTH, U OPTaHU3AIIHIA
COITMATBHOTO O0CTYXKUBaHHS CyOheKTOB Poccuiickoit deneparuu, Apyrux opraHu3ammil
COLMAIBHOTO 00CITY)KMBaHUs, B YCTaBHOM KaIuTalie KOTOpBIX 101 Poccuiickoii @eneparui,
cyowsekTa Poccuiickoit denepanun Wiv MyHUITUTIATFHOTO 0Opa30BaHUs B COBOKYITHOCTH
IIPEBBILIAET MATHIAECT MPOLIEHTOB, a TAK)KE B OTHOIIEHUH MHBIX HETOCYAAPCTBEHHBIX
OpraHu3aIil COUAIBHOIO OOCITYKHUBaHUs, KOTOPhIE OKAa3bIBAIOT FOCYAApCTBEHHBIE,
MYHUIUIIATIbHBIE COLUATBHBIE YCIYTH.

5. B nensix coznanust yCiuoBHil i OpraHu3alii NpoBeICHUS HE3aBUCUMOM OIIEHKH KauecTBa
OKa3aHHUs yCIyT OPTaHU3alMsIMHI COLUAIBHOTO OOCITY)KUBaHHUSI:

1) ynosHoMo4eHHBIN (heiepabHBIA OpPTraH UCTIOTHUTEIHHON BIIACTH C Y4aCTUEM OOIIECTBEHHBIX
OpraHu3aIyii, 00IEeCTBEHHBIX O0bEIMHEHUH MOTpeOuTeNnel (UX accoruaiuii, cor3oB) (naiee —
0011eCTBEHHBIC OpraHu3aIui) GOpMUPYET OOIIECTBEHHBIN COBET IO MTPOBEICHHUIO HE3aBUCUMOM
OLIEHKM Ka4eCTBa OKa3aHUs YCIYT OPraHU3alUsIMHI COIIMATIBLHOTO OOCTYKUBAHUS U YTBEPKAAET
MOJIOKEHUE O HEM;

2) ynoHOMOUYEHHBIE opraHbl cyosekToB Poccuiickoit depepannu ¢ yyacTueM oOIIeCTBEHHBIX
opranuzanuii GopMuUpyIOT 0OLIECTBEHHBIE COBETHI 110 IPOBEICHUIO HE3aBUCUMON OLIEHKH
Ka4ecTBa OKa3aHHUs yCIYT OpraHU3alUsIMHU COLIMATILHOTO OOCITYKUBaHHS, PACIIONOKEHHBIMH Ha
TeppuTOpHUsX cyoOrekToB Poccuiickoit denepariuu, U yTBepKIalOT MOJOKEHNE O HUX;

3) opraHbl MECTHOTO CaMOYTPAaBIEHUS C y4acTheM OOLIECTBEHHBIX OPraHu3aluii BIIpaBe
(dopmMHpOBaTh OOIIECTBEHHBIE COBETHI 110 MPOBECHUIO HE3aBUCUMON OLIEHKH KauecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMHI COLUAIBHOTIO 00CITY)KMBaHUS, PACIOI0KEHHBIMU Ha
TEPPUTOPHUSX MYHUIIUTIAILHBIX 00pa30BaHUM, W YTBEPXKIATh MOJOKEHUE O HUX.

6. [TokazaTenu, xapakTepu3yrolre o0IIue KpUTEPUH OIEHKU KadecTBa OKa3aHHsI YCIIyT
OpTaHM3aAIUSIMH, YKa3aHHBIMHU B YaCTH 4 HACTOSIICH CTaThH, yCTAaHABIMBAIOTCS
YHOJIHOMO‘-IGHHBIM (bez[epaanblM OpFaHOM HCHOHHHTGHBHOﬁ BJIACTHU C HpeI[BapI/ITe.HBHBIM
00CcyXIeHuEM Ha OOIIIECTBEHHOM COBETE.

7. o pelieHn o YIIOTHOMOYEHHOTO (eIepabHOTO OpraHa NCIOIHUTEIBHON BIIACTH,
YIOJIHOMOYEHHBIX OpraHoB cyOBekToB Poccuiickoit deneparuy niam opraHoB MECTHOTO
camoynpaBiieHUs! YHKIIUU OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBIUCUMOMN OLICHKH
KayecTBa OKa3aHUs YCIYT OpraHU3alysIMU COLIMATLHOTO OOCITYKUBAaHUS MOTYT OBITh
BO3JIOKCHBI HAa CYIICCTBYIOIIUC IPU 3TUX OpTraHax O6H_IGCTBGHHI:I€ coBeThL. B Takmx cirydadax
0OIIECTBEHHBIE COBETHI 110 MPOBEACHHUIO HE3aBUCUMOM OIICHKM Ka4ecTBa OKa3aHUsI YCIIyT
opraHu3alnusaMu CONUAJIbHOTO OGC.Hy)KI/IBaHI/IH HEC CO31ar0TCA.

8. OOIIECTBEHHBII COBET IO MPOBEJACHUIO HE3aBUCHMOM OIICHKH Ka4eCTBa OKa3aHUs yCIyT
OpraHU3AIUsIMHU COIUATBLHOTO O0CTYKUBaHUS (POPMHUPYETCS TAKUM 00pa3oM, 4TOOBI ObliIa
UCKJTIOYCHA BO3MOXXHOCTh BO3HUKHOBEHUSI KOH(IHKTA HHTepecoB. CocTaB 0OIIECTBEHHOTO
coBeTa GOPMHUPYETCS U3 YKCTIa TIPEICTaBUTENIeH 00IEeCTBEHHBIX Opranu3amuii. Yucio 4wieHoB
O6H.I€CTB€HHOFO COBECTAa HE MOXCT 6I>ITB MeHee 4eM MITh 4ejIoBeK. YIIeHEI O6H.I€CTB€HHOFO
COBETa OCYHIIECTBIIAIOT CBOIO JEATEIILHOCTh Ha OOIECTBEHHBIX Hauanax. Mupopmarus o
JESTEIIbHOCTH OOIIECTBEHHOTO COBETA Pa3MEIAeTCsl OPraHOM roCYIapCTBEHHOM BIIACTH,
OpraHOM MECTHOT'O CaMOYIIPaBJIEHUs, IIPU KOTOPBIX OH CO3/aH, Ha CBOEM O(UIIHAIILHOM CaiiTe B
cetn "UHTepHer".

9. HezaBucumasi orieHKa KauecTBa OKa3aHUs yCIYT OPraHU3alUsIMH COIIMATEHOTO
o0cCyXKUBaHUS, OpraHnuzyemasi 0OIIeCTBEHHBIMHI COBETAMHU TI0 €€ MPOBEACHHIO, IPOBOUTCS HE
yarie yeM OJHH pa3 B TOJ M HE Pe¥Ke YeM OJIMH pa3 B TPH Toja.



10. ObuiecTBeHHBIE COBETHI IO TPOBEICHUIO HE3aBUCUMOW OLIEHKU OKa3aHUS yCIyT
OpraHu3alUsIMH COLMAIBHOTO OOCITYKUBAHUS:

1) onpenensroT nepevHu OpraHu3alrii COIMAIBHOIO 00CTY)KUBAHHS, B OTHOIICHUH KOTOPBIX
MPOBOJIUTCS HE3aBUCHUMAsl OLICHKA;

2) GopMHpPYIOT IPEUIOKEHUS JUTSL pa3padOTKU TEXHUUYECKOTO 3aJaHus JJIsl OpraHU3aliH,
KOTOpasi OCYIIECTBISIET cOOp, 0000IIeHNe U aHAIN3 HHOOPMAITUK O KAYECTBE OKA3aHMS yCIyT
OpraHu3alUsAMH COLIMATBHOTO 00CTYKMBaHUS (Jlajiee — Oreparop), MPUHUMAIOT Y4acTHE B
paccMOTPEHHUH ITPOEKTOB JOKYMEHTAIMH O 3aKyIKax paboT, yciIyr, a TakKe MPOEKTOB
roCy1apCTBEHHOT0, MyHUIIMIIAJILHOTO KOHTPAKTOB, 3aKIF0YaEMbIX YIIOJTHOMOYEHHBIM
(enepaabHBIM OPraHOM MCIIOJIHUTEIbHON BIIACTH, YIIOJIHOMOYEHHBIMU OpraHaMy CyObEKTOB
Poccuiickoit denepanuu UM opraHaMu MECTHOTO CaMOYIIPABJICHUS € OIIEPATOPOM;

3) yCTaHaBIMBAIOT MPH HEOOXOAUMOCTH KPUTEPUH OIEHKU KAauecTBa OKa3aHUs YCIIyT
opraHu3alnusaMu CONUAJIbHOTO OGCHy)KI/IBaHI/IH (,Z[OHOJ'IHI/ITGJ'H:HO K YCTaHOBJICHHBIM HaCTO}IH_Ieﬁ
CTaThel OOIIUM KPUTEPHUSIM);

4) OCYIIECTBIISMIOT HE3aBUCHMYIO OLICHKY Ka4eCTBa OKa3aHUs YCIYT OpraHU3aIusIMu
COLMAILHOTO 00CITY)KHBaHUS C yUeTOM HH(OPMAIIUH, IPEICTABICHHON ONepaTopoMm;

5) NpeacTaBiIsIOT COOTBETCTBEHHO B YIIOJTHOMOYCHHBIHN (pefepabHbli OpraH UCIIOIHUTEIbHON
BJIACTH, YIIOJTHOMOYEHHBIE OpTraHbl CyObekTOoB Poccuiickoit deaepannu, Opranbl MECTHOTO
CaMOYITPaBJICHUA PC3YJIbTAThI HE3aBUCUMOU OLICHKU Ka4CCTBA OKa3aHHAd yCJIYT OpraHu3alusiMu
COLIMATILHOTO 0OCITY>KMBAHHUS, a TAK)KE MPEITI0KEHUS 00 yIy4IlIeHUH KauyecTBa UX
ACATCIIbHOCTH.

11. 3akroueHne rocy1apCTBEHHBIX, MyHUIIUTIATBHBIX KOHTPAKTOB Ha BBIMOJIHEHHE padoT,
OKa3aHHe yCIyT 1Mo cOopy, 0000IIECHHIO U aHATTU3Y WH(POPMAIIMK O KAYeCTBE OKa3aHUs yCIyT
OpraHMU3aIUSIMHU COLUATBHOIO 00CTYKUBAHUS OCYIIECTBIISETCS B COOTBETCTBHUHU C
3aKOHOJATENHLCTBOM Poccuiickoit denepannn 0 KOHTPAKTHOW cHCTEME B c(hepe 3aKymoK
TOBapOB, padoT, yCIyT AJisi 00eCHeUeHUs TOCYIapCTBEHHBIX U MYHUIIUIATBHBIX HYXK].
YnonHoMOYeHHBIH (hesiepalibHbIi OpraH UCTIOIHUTEILHON BIIACTH, YIIOJIHOMOYEHHBIE OPTraHbl
roCyJIapCTBEHHOM BiacTH cy0ObekToB Poccuiickoit deneparuu, opraHbl MECTHOTO
CaMOYIPABJIEHUS IO PE3yJIbTaTaM 3aKJII0UEHHS IOCYJapCTBEHHBIX, MyHULIUIIAIbHBIX
KOHTPAKTOB 0(OPMIISIIOT perieHrne 00 onpeieNieHn orepaTopa, OTBETCTBEHHOT'O 33 TPOBEICHUE
HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHMsl yCIyr OPraHU3alMsIMU COLIMAIBHOTO 00CITY)KUBaHUS, a
TaKKe MPU HEOOXOAMMOCTH MPETOCTABIISIIOT OTIEPATOPY OOIIECTOCTYITHYIO HH(POPMAIIHIO O
NeSITeIbHOCTH JJAHHBIX OpraHU3aluii, GOpMUPYEMYIO B COOTBETCTBUU C FOCYJAPCTBEHHOMN U
BEJJOMCTBEHHOI CTaTUCTUYECKON OTUETHOCTHIO (B CiIydae, €Clid OHa He pa3MellleHa Ha
oumanbHOM caiiTe OpraHu3aIum).

12. TlocTynuBIIas COOTBETCTBEHHO B YIIOJTHOMOUYEHHBIN (eiepaibHbIil OpraH HCIOTHUTEIbHOM
BJIACTH, YIIOJTHOMOYEHHBIE OpTraHbl CyObekTOB Poccuiickoit deaepannu, Opranbl MECTHOTO
caMmoyTipaBlieHHUs] HHQOpMAIIHsI O pe3ybTaTax He3aBUCUMON OLIEHKM KaueCcTBa OKa3aHUs YCIIyT
OpraHU3alUsAMH COLIMATIBHOTO 00CTYKXUBAHUS MOUIEKUT 0053aTEIbHOMY PACCMOTPEHUIO
yKa3aHHBIMH OpraHaMu B MECSYHBIN CPOK U YUUTHIBACTCS UMM IIPU BBIPAOOTKE Mep I10
COBEPILEHCTBOBAHUIO JI€ATEIbHOCTU OpPraHU3alMii COLUAIBHOTO 00CITY )KHBaHUSI.

13. Uudopmanus o pe3ynbraTax He3aBUCUMOH OIIEHKH KayecTBa OKa3aHUs yCIyT
OpraHu3alUsIMH COLIMATBHOTO 00CTYKMBAHUS Pa3MEIIAETCS COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (hesiepabHBIM OPraHOM HCIIOJIHUTEIBHON BJIACTH HA OPUIIMATIEHOM CcalTe
JUIS pa3MelnieHns HHPOPMAaLUU O TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YUPEKICHUIX B CETH
"UnaTepnet";



2) ynoJTHOMOUYEHHBIMH OpraHaMu cyobekToB Poccuiickoit denepanyu U opraHaMu MECTHOTO
caMmOyIIpaBJIeHHs Ha CBOUX OQUIMATIBHBIX caiiTax u OpUIMAIBHOM caiiTe AJs pa3MeIleHus
UH(POPMALIUU O TOCYAAPCTBEHHBIX M MyHUIIMTIAIBHBIX YUpEKIACHUAX B ceTH "MHTepHeT".

14. CoctaB nnpopmanmu o pe3yabTarax He3aBUCUMOI OIIEHKH KauecTBa OKa3aHHsl yCIyT
OpraHU3aIUsIMHI COLUATBHOTO 00CTYKHUBAHUS U MOPSIIOK €€ pa3MeleH!s Ha 0(UIIHaTbHOM
caiite 115 pa3MeleHuss HH(GpOpMaIK 0 rOCyIapCTBEHHBIX U MYHUIIMIIAIBHBIX YUPEKICHUSIX B
cetu "MHTEpHET" onpenensaoTea ynoaHoMmoueHHbIM [IpaBuTtenscTBoM Poccuiickoi denepannu
¢denepaabHBIM OPraHOM HCIIOJIHUTEILHON BIIACTH.

15. YnonHoMo4eHHbIH (eepaabHblil OpraH UCIIOJHUTEIBHON BIACTH, YITOJTHOMOUYEHHBIC
opranbl cyobekTOB Poccuiickoit denepariiu, Opraibl MECTHOTO CaMOYIIPaBIICHUS U
OpraHu3aluy COIMATIBHOTO 00CTYXKHBaHUS 00ECIIEYNBAIOT Ha CBOUX O(QUIMATIBHBIX CaliTax B
cetu "MHTEpHET" TEXHMYECKYIO BO3MOKHOCTh BBIPAKEHUSI MHEHH I MOJTy4aTEIsIMHU YCIyT U
MHBIMU IPpaXXaHAMHU O Ka4eCTBE OKa3aHUsl 3THUX YCIYT.

16. KoHTposb 3a cOOMIOACHIEM TIPOLICTYp TPOBEACHUS HE3aBUCUMOM OLIEHKH KauyecTBa
OKa3aHUus ycnyr OpI‘aHI/I3aI_[I/I$IMI/I COIIMAJIBHOT'O O6C.Hy)KI/IBaHI/I}I OCYH_IGCTBJI}IeTC}I B COOTBCTCTBHUHU
¢ 3akoHogaTenbcTBOM Poccuiickoit denepaunu.".

Crarbia 8

1. Hactosimuii ®denepanbHblid 3aKOH BCTYMAET B CHITY 110 UCTEUECHHUH AEBIHOCTA THEHN MOCHE AHS
€ro o(UIMaTBFHOIO OMyOIMKOBaHUS, 32 UCKIIIOUEHUEM CTaThu 7 HacTosmero denepaibHOro
3aKOHa.

2. Crarba 7 Hacrosero @enepanbHOro 3aKOHa BCTynaeT B cuity ¢ 1 ssuBaps 2015 rona.

3. YCTaHOBUTH, UTO KOOPIUHAIUS ACATEILHOCTH U 00IIIee METONIeCcKoe o0ecreueHre
MIPOBE/ICHUS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit deneparuu ot 9 okTsa6pst 1992 rona

Ne 3612-1 "OcHoBbl 3akoHOAaTeNbCcTBA Poccuiickoii @eneparuu o KyabType" (B peJakiuu
Hacrosmero denepanbHOrO 3aKoHa), DenepanbHbpIM 3aKk0HOM OT 10 mexadpst 1995 romga Ne 195-
@3 "OO6 ocHOBax coluanbHOr0 00CTyXKMBaHUS HaceneHus: B Poccuiickoii @enepannu" (B
penakuuu Hactosmero deneparbHOro 3akoHa), denepanbHbIM 3aKOHOM OT 21 HOSIOps

2011 roga Ne 323-®3 "OO0 ocHOBax OXpaHbl 37J0pOBbs TpakaaH B Poccuiickoii @enepanuun" (B
penakuuu Hactosmero deaeparbHOro 3aK0HA), CTaThei 952 ®denepanbHOro 3aKOHA OT

29 nexabps 2012 ronma Ne 273-®3 "O06 ob6pazoBanuu B Poccuiickoit denepanun" (B pepakuuu
Hacrosmiero @enepaabHOTO 3aK0Ha) U DenepabHBIM 3aKOHOM OT 28 nekadpst 2013 roma

Ne 442-®3 "OO6 ocHOBax cOIMAIBLHOTO 00CTy)KUBaHU rpaxaaH B Poccuiickoit denepanun" (B
penakuuu Hactosmero deaepasbHOro 3aKOHA) HE3aBUCUMOM OIIEHKH KauyeCcTBa OKa3aHUs yCIIyT
OpraHU3aIUsIMH B cepe KyJIbTYPhI, COITMATLHOTO O0CITY)KHUBAHHSI, OXPAHBI 3I0POBbS,
00pazoBaHMs OCYIIECTBISAIOTCS QeaepaabHbIM OPraHOM MCTIOTHUTEIHLHOM BJIACTH,
OCYIIECTBISIONUM (YHKITUH 11O BRIPAOOTKE U PeaTnu3alii TOCyJapCTBEHHOHN MOJUTHKYU
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B Chepe COMATIbHON 3aIllUThl HACEJIICHHS, B TIOPSIKE,
ycranoBiieHHOM [IpaBurensctBom Poccniickoint denepanun.

[Ipesunent Poccuiickoit deneparuu
B.B. Ilytun
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